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Students

m Highlights

Numbers of Ontario college applicants, students,

apprentices and graduates

+ There are approximately 500,000 students and learners
served by Ontario’s colleges of applied arts and technol-
ogy (CAATs).

+ Total funded full-time equivalent (FTE) postsecondary
enrolment in the colleges was 182,246 (including funded

full-time, part-time and tuition short programs).

« In2006-07, there were 97,770 active apprentices in Ontario.
The number of new apprenticeship starts associated with
the colleges rose to 30,202, comprising 83 per cent of total

new starts.

+ In 2006-07, there were approximately 290,000 continuing

education (CE) students in Ontario’s colleges.

« There were 59,029 postsecondary graduates of Ontario
colleges in 2005-06.

Applicants

« Average age of applicants was 23 years; the average age
of non-secondary applicants was 25.2, and of secondary

applicants was 19.7.

+ Seventeen per cent of surveyed college applicants in 2007
were not born in Canada; 22 per cent of these individuals

came to Canada since 2004.

« Thirty-one per cent of college applicants were ‘first-gener-

ation students’ (neither parent had a PSE credential).

Students

« More than one-third of college students have had previous
postsecondary education, 18 per cent of whom previously
attained a college or university credential (10 per cent

college, eight per cent university).

« The first language for 79 per cent of college students was
English; five per cent was French, and 16 per cent was

other.

« Eleven per cent of Ontario college students indicated use
of “Special Needs/Disability Services,” almost half of whom

reported high usage.

- Female CE students outnumbered male CE students, 65

per cent to 35 per cent.

Graduates

« Almost three-quarters of graduates were 25 years of age

or under; about 15 per cent were over 30 years of age.

+ Ninety per cent of graduates in the labour force were
working six months after graduation. This rate rises to 93
per cent two years after graduation, compared with 94 per

cent of university graduates.

« Twenty-six per cent of the 2005-06 graduates had resumed
full- or part-time studies within six months after gradua-

tion.

+ Nine per cent of graduates enrolled in university and 16 per
cent enrolled in college. Of those returning to a college, 82

per cent went back to their college of graduation.

Learners and learner profiles

Learners at Ontario colleges comprise a diverse popula-
tion. In addition to traditional postsecondary education,
colleges offer many other types of programs and courses.
Examples include apprenticeship training, continuing educa-
tion courses, collaborative programs with universities, and
literacy and basic skills programs. In total, it is estimated that
the colleges serve 500,000 individuals annually, including
approximately 200,000 full-time students and 300,000 part-
time students and clients (figure 1) (F1).

The following sections include profiles of the applicants,
students (including apprentices and continuing education
students) and graduates of Ontario’s Colleges of Applied
Arts and Technology (CAATs). A primary data source for this
information was Ontario’s Ministry of Training, Colleges
and Universities (MTCU). Data on college applicants were
obtained through application materials from the Ontario
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Figure 1 (F1]

Distribution of learners/clients served by Ontario’s colleges
(2006-07)
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College Application Service (OCAS) and answers to survey
questions from the 2007 Ontario College Applicant Survey
(Academica Group Inc.). Student demographic and opinion
data were largely obtained from OCAS enrolment reports
and from the 2006-07 Student Satisfaction Survey (MTCU), an
in-class survey of all funded students beyond first semester.
The Graduate Satisfaction Survey (MTCU), provided data for
college graduates six months after graduation, and the various
Continuing Education Surveys (CCl Research Inc.) also provided
relevant information. Where applicable, comparison data on
the general population of Ontario or Canada from Statistics

Canada were included.

m Numbers of Ontario college applicants, students,
and graduates

College applicants

There were 155,303 distinct applicants for the 2006-07
academic year, which includes new intakes for the fall, winter
and spring semesters. The latest available applicant data
are for the fall 2007 semester, for which there were 144,448

distinct applicants - an increase of 5.6 per cent over fall 2006.

The majority of applicants continue to come from outside
secondary school, with only 39 per cent applying directly
from high school. This proportion has remained relatively
stable for the past 10 years (table 1). As expected, Ontario’s
double-cohort students account for the higher levels of appli-

cants surrounding the 2003-04 academic year (T1).
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Table 1

Full-time non-secondary / secondary CAAT applicants *

Non- secondary Secondary

1997-98 95,683 61.9% 58,983 38.1% 154,666
1998-99 95,013 62.0% 58,256 38.0% 153,269
1999-00 90,420 62.0% 55,336 38.0% 145,756
2000-01 91,199 62.7% 54,357 37.3% 145,556
2001-02 93,725 63.3% 54,248 36.7% 147,973
2002-03 94,643 59.4% 64,673 40.6% 159,316
2003-04 97,159 58.6% 68,579 41.4% 165,738
2004-05 97,120 61.3% 61,298 38.7% 158,418
2005-06 93,955 61.0% 60,170 39.0% 154,125
2006-07 95,169 61.3% 60,134 38.7% 155,303

* fall/winter/spring intakes

Source: OCAS

Non-secondary = applicants not applying directly from high school

Secondary = applicants applying directly from high school
(includes school board-run adult day schools)

College student enrolments

From 1997 to 2006, postsecondary funded college enrolment,
measured as full-time equivalent (FTE), increased by eight per
cent. This includes funded enrolment for full-time, part-time
and tuition-short programs (figure 2; appendix 1). It should be
noted that these funded students do not comprise the total
college population (F2) (A1)

Figure 2
Funded college enrolment, as FTE * from 1997-98 to 2006-07
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* FTE = full-time equivalent; FT = full time; PT = part time; TS = tuition short (typically, these
programs are less than 52 weeks in duration).




Although the ratio of new intakes for college vs. university has
declined in recent years, almost 60 per cent of new entrants to
PSE in Ontario enrol at a college (figure 3) (F3).

Figure 3
Estimated per cent of PSE entrants by sector for Ontario
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College data include MTCU headcounts for fall and summer entrants, new apprenticeship
starts, and OCAS winter new registrants (excluding post-diploma); College data for 2006-07
were estimated using the per cent change from fall 2005 to 2006 as indicated by OCAS data.
University data include MTCU headcounts for fall entrants.

Source: MTCU; OCAS.

College graduates

There were 59,029 graduates of Ontario colleges in 2005-06.
This total excludes graduates of collaborative nursing
programs. Historically, the number of graduates has increased
(e.g. 37,811 graduates in 1995-06), although the number has
shown a slight decline over last year (figure 4). Two-year
programs produced the most graduates (52 per cent), followed
by three-year programs (23 per cent), one-year certificate
programs (18 per cent) and post-graduate programs (eight
per cent). At each college, a majority of graduates completed

their programs in the winter semester (table 2) (F4) (T2).

Figure 4 (F4)
Ontario college graduates 1995-96 to 2005-06
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Source: MTCU

Students

Table 2

Number of graduates by college and semester of graduation,
2005-06

College Winter Total
2006

Algonquin College 3439 4681
Collége Boréal 112 77 351 540
Cambrian College 252 61 1256 1569
Canadore College 391 62 809 1262
Centennial College 632 507 2192 3331
Conestoga College 334 299 1333 1966
Confederation College 131 36 979 1146
Durham College 388 40 1615 2043
Fanshawe College 908 502 3042 4452
Fleming College 416 286 1751 2453
George Brown College 773 458 3412 4643
Georgian College 1060 198 1012 2270
Humber College 939 562 2963 4464
La Cité collégiale 167 39 773 979
Lambton College 120 57 604 781
Loyalist College 35 26 1098 1159
Mohawk College 722 521 2151 3394
Niagara College 461 130 1988 2579
Northern College 116 38 416 570
Sault College 180 11 524 715
Seneca College 1261 974 3200 5435
Sheridan College 551 579 3148 4278
St. Clair College 580 138 1660 2378
St. Lawrence College 1291 1941

11984 6038 | 41007 59029

Source: MTCU.

Learner demographics

Gender

In general, females outnumber males in Ontario’s colleges. For

the latest available data, the college proportions were:
Applicants: 56 per cent female; 44 per cent male.

Students: 54 per cent female; 46 per cent male (this is a some-
what smaller differential than that seen in universities, where
58 per cent of undergraduate students are female vs. 42 per

cent male).

Graduates: 57 per cent female; 43 per cent male.

2008 Environmental Scan ¢  Colleges Ontario



Age

Applicants: The average age of applicants has held fairly
steady over time at 23 years; last year, the average age of non-
secondary applicants was 25.2 and secondary applicants was
19.7 (figure 5) (E5).

Figure 5
Average age of non-secondary and secondary applicants
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Source: OCAS
Note: Data include all applicants with known age between 17 and 75 years as of Dec. 31 in the
application cycle.

Students: In 2006-07, 44 per cent of students were under 21
years of age, and 10 per cent were over age 30 (figure 6) (Fs).

Figure 6 (F6)

Age distribution of college students
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Source: 2005-06 Graduate Satisfaction Survey, MTCU.
Note: Age was calculated using birth year and graduation year.

Of the applicants not applying directly from high school, over
half are in the 20- to-24-year-old age group (table 3). This is
a diverse applicant pool, however, as more than one-third
of these non-secondary applicants are aged 25 or older. As
expected, the vast majority of applicants from secondary
school are in the younger age categories. A small percentage
of secondary applicants are over aged 25, likely due to the
fact that applicants coming directly from adult day schools

are included in this definition of secondary applicants (73).

Table 3

Age distribution* of non-secondary vs. secondary applicants

Year

Non-secondary

Graduates: As expected, the general age distribution pattern of
graduates is shifted several years older than that of students.
For the 2005-06 graduating class, the average age was 25.3
years, but almost three-quarters of graduates were 25 years
or younger (figure 7) (F7).

Dependents

Applicants: Almost 10 per cent of Ontario college applicants

have dependent children.

Secondary

5.6 3.2 3.1 1.1

er

1995-96 7.2 55.1 18.7 134 63.8 28.8

1996-97 7.2 56.9 183 124 53 64.7 28.0 3.2 3.0 1.2
1997-98 7.5 55.8 18.5 12.8 53 67.3 26.6 2.7 2.5 0.9
1998-99 8.2 555 18.2 12.6 5.4 71.0 234 2.5 22 0.9
1999-00 8.9 55.4 17.7 124 5.6 75.0 20.7 2.1 1.6 0.6
2000-01 9.1 55.1 17.7 12.6 55 77.2 18.9 1.8 1.5 0.6
2001-02 9.3 53.9 173 134 6.2 79.1 17.0 1.8 1.6 0.6
2002-03 9.4 54.9 17.2 12.7 59 81.2 154 1.6 13 0.5
2003-04 103 53.8 171 12.7 6.0 84.2 123 1.6 13 0.6
2004-05 12.2 53.8 16.3 1.8 59 76.5 16.6 3.2 27 1.0
2005-06 123 54.3 17.0 10.7 57 76.0 16.7 3.4 2.8 1.1
2006-07 124 53.2 17.2 1.1 6.2 77.7 16.6 2.8 1.9 1.0

Source: OCAS.

* Percentages calculated for all applicants with known age between 17 and 75 years as of Dec. 31 in the application cycle.

2008 Environmental Scan ¢ Colleges Ontario

Students




Figure 7

Age distribution of college graduates
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Source: 2005-06 Graduate Satisfaction Survey, MTCU.
Note: Age was calculated using birth year and graduation year.

Students: Of first-year Canadian college students, approxi-
mately 10 per cent have at least one person financially
dependent on them (Pan-Canadian Study of First-Year College
Students, 2007).

Graduates: Twenty-six per cent of Ontario college graduates
(class of 2000) had children as of two years after graduation,
as compared to 13 per cent of university (Bachelor’s) gradu-

ates (National Graduates Survey).

Total household income of Ontario college applicants

College students are represented across all socioeconomic
backgrounds, but a significant percentage of those who apply
to college come from lower income families. For example,
26 per cent of surveyed applicants in 2006 had a household
income of less than $29,999 (15 per cent under $20,000) and

54 per cent had incomes below $60,000. In contrast, the
Ontario population (in 2001) had only 16 per cent of house-
holds earning less than $30,000 (figure 8) (F8).

Parental education

Parental education is considered to be a key indicator of socio-
economic status. The term “first-generation students” has
been used to describe those individuals whose parents have
not attained a PSE credential. In 2007, 31 per cent of Ontario

college applicants were first-generation students.

« Postsecondary plans of surveyed Ontario secondary school
students were closely tied to parental education. Of the
53 per cent who planned on attending university, 38 per
cent of their mothers and 44 per cent of their fathers had a
university degree. Of the 26 per cent who planned to go to
college for a degree or diploma, only 40 per cent of mothers
and 42 per cent of their fathers had completed a PSE cre-
dential. Of the three per cent of surveyed students who did
not plan on PSE, 30 per cent of their fathers and 28 per cent
of their mothers had a PSE credential (figure 9) (F9).

- Data for Ontario college applicants show that, relative to
a comparative age group in Ontario (general population
aged 45 to 64), parents of those who applied to college
were slightly more likely to have completed high school.
In contrast, parents of applicants were less likely to have
attained a PSE credential (i.e., 43 per cent of mothers and
44 per cent of fathers vs. 60 per cent of men and 53 per

cent of women aged 45 to 64 years).

Figure 8 (F3]

Household incomes of Ontario college applicants compared with the Ontario population
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2004 college applicants 24% 30%
2005 college applicants 25% 28%
B 2006 college applicants 26% 28%
B Ontario population 16% 32%

25%
20%
15%
10%
5%
0%

$60,000 - $90,000 - $120,000

$89,999 $119,999 and above
26% 12% 8%
26% 13% 9%
24% 13% 9%
27% 13% 12%

Source: College Applicant Survey, 2004, 2005, 2006. Academica Group Inc. - Canada Millennium Scholarship Foundation and the 2001 Census (note that about one-fifth of respondents did not know
their household incomes). Household income data are not available in a directly comparable format for 2007.
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Figure 9 (Fo]

Ontario secondary students’ postsecondary plans related to
parental education
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Source: Transition to College, Perceptions of Secondary School Students, 2006.

«+ Children of parents with no PSE only have a 52 per cent
chance of attending PSE themselves, and are twice as
likely to attend college than to attend university. They also
have a slightly higher rate of college attendance than chil-
dren of university educated parents. Children of parents
with college credentials are most likely to attend college
(figure 10) (F10).

Figure 10 (F10]

Parental education of those enrolled in college, university or not
attending PSE
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Source: Participation in Postsecondary Education in Canada: Has the role of Parental Income and
Education Changed over the 1990s? Statistics Canada, 2005.
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Applicants’ previous 12-month activity

Applicants to college have a diverse background; over half of
surveyed applicants did not come directly from high school,
but have come from the labour force, college or university, or
have been balancing work and education (figure 11) [F11).

Figure 11 (F11]

Current activity* of college applicants
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* Applicants for the fall 2007 semester; surveyed in March 2007.
Source: 2007 College Applicant Survey, Academica Group Inc.

« Seventy-two per cent of all applicants were working at the
time of the college applicant survey (March 2007); 28 per
cent full time, 44 per cent part time.

« Sixty-two per cent had attended school in the previous 12
months; 23 per cent attended college or university.

Level of education

Multiple pathways through the postsecondary education
system are evident. Data collected from college applicants,
students and graduates demonstrate that over one-third
of learners have previous PSE experience before they go to
college, which may include a combination of some college or
university credits, a complete diploma, or a complete degree.

« In 2007, 34 per cent of applicants had previous postsec-
ondary education; 10 per cent had a diploma and 10 per
cent had a degree.

+ Likewise, 36 per cent of 2006-07 students had previous
postsecondary education (figure 12), 18 per cent of whom
previously completed a college or university credential
(10 per cent college, eight per cent university). Only 38 per
cent of college students came directly from high school
and 24 per cent could be termed ‘delayed entrants, as they
were individuals who had no prior PSE experience, but did
not come directly from high school [F12).



Figure 12 (F12]

Pathways to college
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Source: 2006-07 Student Satisfaction Survey, MTCU.

« Comparison data for Ontario from the National Graduates
Survey show the same proportion with previous college
(10 per cent diploma/certificate) and a slightly higher
proportion with previous university (13 per cent degree),
supporting a high graduation rate for this group.

Population of applicant community

Applicants to Ontario’s colleges traditionally come from
smaller communities than the Ontario population as a whole.
In 2007, 37 per cent of applicants came from communities of
under 50,000 people. For comparison, only 28 per cent of the
Ontario population live in communities of this size, based on
the latest available census data (figure 13) [F13).

Figure 13

Approximate population of applicant community
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Source: College Applicant Surveys, Academica Group Inc.

First language

In 2006-07, 79 per cent of both applicants and students
reported English as their first language, while five per cent

reported French, and 16 per cent chose “other”.

+ In the Metro Toronto colleges, 32 per cent of students had
a first language that was neither French nor English.

« In Ontario’s two French colleges, 88 per cent of students
declared French as their first language.

Immigrant status

In 2007, 17 per cent of surveyed college applicants were not
born in Canada. This closely reflects the 2006 census in which
19 per cent of 15- to 24-year-old Ontarians were not born in

Canada (31 per cent for the population aged 25 to 44).

« Twenty-two per cent of these applicants came to Canada
since 2004 (representing approximately four per cent of

total applicants).

« Immigrant applicants were more likely than Canadian-
born applicants to have a university degree (16.1 per cent
vs. 8.5 per cent), have dependent children (19.8 per cent
vs. 7.4 per cent for non-immigrants), and to be older (21
per cent are over 30 years of age vs. six per cent of non-

immigrants).

+ Forty-five per cent of these applicants described them-

selves as visible minorities.

« Only 35 per cent of applicants who were not born in

Canada first learned to speak English or French at home.

+ Reasons for applying to college were somewhat different
between immigrants and non-immigrants. When asked
their main reason for applying to college, immigrants
were more likely to cite career advancement (15 per cent
vs. 10 per cent) and preparing for university (10 per cent
vs. six per cent) and less likely to cite preparing for employ-
ment (20 per cent compared to 31 per cent) and personal
development (14 per cent vs. 18 per cent) as compared to

non-immigrants.

« Afurther 11 per cent of college applicants were first-gen-

eration Canadians.
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m Aboriginal status

Both at a provincial and national level, aboriginal individuals
are less likely to complete high school, and much less likely to
attend university than the non-aboriginal population. Rates
of college attendance and attainment, however, are similar or
higher for those of aboriginal identity than for non-aboriginal

individuals.

« The 2006 census provides the most recent data on edu-
cational attainment of Aboriginal Peoples. In Ontario, 24
per cent of the aboriginal population aged 25 to 44 had
not completed high school, compared to the population
average of 10 per cent. The aboriginal population is more
likely than the general population to have completed a
trade or college certificate (figure 14) [F12).

Figure 14 (F14]
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Source: Census 2006, Statistics Canada.

« According to the latest available data, a higher proportion
of college applicants self-identify as aboriginal persons as
compared to the Ontario population (figure 15). The 2006
census showed that two per cent of the Ontario population
aged 15 to 44 self-identified as an aboriginal individual.
The proportion of aboriginal applicants was significantly
higher for colleges in northern Ontario [E13).

Figure 15 F15

Proportion of applicants of aboriginal identity
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Source: 2007 College Applicants Survey, Academica Group Inc.; Census 2006, Statistics Canada.
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« Inrecent student surveys, eight per cent of college respon-
dents indicated that they were of aboriginal or native
ancestry, while two per cent of Ontario university stu-
dents self-identified as aboriginal (Ontario College Student
Engagement Survey, 2007-08; National Survey of Student
Engagement, 2006, Ontario data).

+ On a national basis, nine per cent of surveyed Canadian
college students self-identified as aboriginal, compared
with just three per cent of surveyed undergraduate univer-
sity students (Canadian Undergraduate Survey Consortium,
2005 and 2007; Canadian College Student Survey 2006).

PR Disabilities

The following data on applicants and students with disabili-
ties were derived from self-report measures, and thus, these
data represent those individuals who chose to identify them-

selves as disabled.

« In 2007, six per cent of surveyed applicants indicated they
had a disability. Over half reported a learning disability (52
per cent), 11 per cent a medical disability, 16 per cent a
psychiatric disability, 14 per cent a mobility disability and
seven per cent have a sensory disability. In general, these
individuals tended to be older, with 17 per cent being age
35 or older, as compared to eight per cent of individuals
without a disability.

« In 2006-07, 11 per cent of Ontario college students indi-
cated use of “Special Needs/Disability Services,” almost
half of whom reported high usage. Usage was linked to
student age, with only 10 per cent of students under 21
using these services, compared with 22 per cent of those
over 35 years of age.

« Ten per cent of surveyed Ontario college students reported
a disability. Of those reporting a disability, 66 per cent
reported a learning disability, 14 per cent mobility, eight
per cent sensory, and 12 per cent reported multiple dis-
abilities (2007-08 Ontario Student Engagement Survey).

+ National surveys showed that six per cent of university
students and 10 per cent of college students have a dis-
ability. For first-year students only, nine per cent of those
in Canadian colleges and five per cent of those in Canadian
universities reported a disability (Canadian Undergraduate
Survey Consortium, 2005, 2007; Canadian College Student
Survey 2006; Pan-Canadian Study of First-Year College Stu-
dents 2007).



m Main goals

Although there are many reasons for applying to and enrolling
in college, career-related reasons are the most common. In
2007, 87 per cent of college applicants cited career preparation
as a major reason for applying. Other career-related reasons
(e.g. acquiring a credential, career advancement, preparation
for career change) as well as personal development and prep-
aration for further education were also common cited reasons
for applying to college. These responses were similar to those
of college students; 72 per cent of students cited employ-
ment or career preparation as their main goal for enrolling in
their college programs, while 21 per cent cited preparation for
further study (figure 16). The proportion of college students
planning to engage in further education has increased in
recent years [Fi6).

Apprentices in Ontario

Apprenticeship is an industry-based learning system that
combines job experience, technical training, and classroom
theory. In Ontario, apprenticeship is the responsibility of the
provincial government. About 90 per cent of apprenticeship
training is provided in the workplace by employers or spon-
sors who provide training to the standards of skill and safety
set by industry. The remainder of apprenticeship training
involves classroom instruction on theory, which is provided
primarily by the colleges (83 per cent) or another approved
training organization. The province also runs the Ontario
Youth Apprenticeship Program (OYAP), which enables high
school students who are in Grade 11 and are at least 16 years
old to work towards a career in a skilled trade as a registered
apprentice.

Figure 16

‘Main Goal’ of college students in enrolling in their college programs
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Source: Student Satisfaction Surveys, MTCU.

Active apprentices

The number of active apprentices in Ontario has been
steadily increasing over time, but has shown particularly large
increases in the last several years. From 1993-94 to 2003-04,
the total number of active apprentices in Ontario increased by
44 per cent, from 46,271 to 66,519. Since then, there has been
a further 47 per cent increase in active apprentices, bringing
the total number for Ontario to 97,770.

New and planned apprenticeship starts

+ In 2006-07, there were 36,253 new apprenticeship starts
(including OYAP) in Ontario (appendix 2). There are 40,628
planned new starts for 2007-08, including 32,826 for the
colleges (A2).

« In 2006-07, OYAP apprentices accounted for five per cent
of the total new starts in the colleges.

« As with total active apprentices, new CAAT apprenticeship
starts have shown strong recent growth. For example,
from 2000-2001 to 2005-06, the total number of appren-
tice new starts enrolled in the colleges increased by 18 per
cent, from 21,142 to 24,908. In this last year, there was a
further 21 per cent increase, bringing the total number of
new starts in colleges to 30,202 (figure 17) [Fi7).

Figure 17

New CAAT apprenticeship starts, 1996-97 to 2006-07
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Source: MTCU.
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+ Although CAAT apprenticeship enrolment has grown, the
colleges’ proportion of total provincial apprenticeship
seats has declined. In 2006-07, CAATs were allocated 83
per cent of total seat purchases, continuing the decline in
allocation from 95 per cent in 1993-04. For planned seats
in 2007-08, the proportion has dropped further to 81 per
cent allocation of total seat purchases. Most of the appren-
ticeship training offered by non-college organizations is in

the construction and service sectors.

« Overall, in 2006-07, 36.6 per cent of new apprentices in
Ontario colleges were enrolled in the construction sector,
followed by the service sector (30.0 per cent), motive
power (19.5 per cent) and industrial (13.9 per cent). Unlike
the other sectors, only the industrial sector has shown a
decline in new starts since 2002-03. (figure 18) [Fig).

Figure 18 (F18]

New CAAT apprenticeship starts by sector, 1998-99 to 2006-07
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Source: MTCU

+ Reflecting local economies, the distribution of new
apprenticeship starts across employment sectors also
differs by provincial region (figure 19). For example, the
service sector is the largest source of new apprenticeship
starts for the central region of Ontario, and the smallest
for the western region. Construction new starts make up
the smallest proportion of new starts in the north, and the

largest proportion in eastern Ontario E9).

Table 4

Enrolment of international students

Figure 19 F19

New CAAT apprenticeship starts by sector and region, 2006-07
Motive Power @ Service

@ Construction Industrial

East North West

100%
80%
60%
40%
20%

0%

Central
Source: MTCU.

« The province planned for an increase of approximately
2,600 college apprenticeship seats in 2007-08. Reflecting
provincial population densities, the distribution of these
planned apprenticeship seats differs significantly across
the geographical regions of Ontario (figure 20) (F20).

Figure 20
New CAAT apprenticeship planned starts by region, 2007-08

West
10289
Central

15685

Source: MTCU.

m International students

International student enrolment continues to show year-

by-year increases, with at least 6,958 international students
enrolled in 2007 (table 4) (T2).

N oy o 1o zom 20012002 L2009 L o0a 005 auws 2007

International
full-time enrolment

1605 1823 2088 2777

3707

4685 5855 6193 6172 6722 6958

Source: OCAS enrolment cube, November enrolment count. Note that not all international student enrolments are reported to OCAS.
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« Sixty-nine per cent of international students are enrolled
in colleges in the central region of Ontario; 19 per cent in
western, 10 per cent in eastern; and two per cent in col-

leges in the northern region.

« The majority of international students are enrolled in busi-
ness programs (57 per cent), followed by arts (21 per cent),
technology (19 per cent) and health programs (three per
cent).

m Graduate outcomes

Much of the information on Ontario college graduates is
obtained from the Graduate Satisfaction Survey, conducted
six months after graduation (MTCU). The response rate is
extremely high (approximately 75 per cent) and graduates
provide detailed information as to the programs from which
they graduated as well as their current activities, including
both employment and education information.

m Ontario college graduates by sector

« Figure 21 shows the proportion of graduates by type of
program. Graduates of business-related programs made
up the largest share of graduates, followed by commu-
nity service-related programs (see appendix 3 for further
details) (F21) (A3).

Figure 21

College graduates by employment sector, 2005-06

Community

service
PAL)

Business
24%

Hospitality Preparatory/upgrading —
Source: 2007 Employment Profile, MTCU.

« The largest change since 2003-04 is the reduction in the
portion of health science graduates, down from 18 per cent

to 12 per cent. Due to the phase-out of diploma nursing

and replacement with the collaborative university-college
nursing baccalaureate programs, these graduates are not

included in the ‘official’ college graduate count.
Activity six months after graduation

For the 2005-06 graduates, 68 per cent were working either
full or part time and 22 per cent had returned to school full
time six months after graduation. Of those looking for work,
90 per cent had found jobs at this point (figure 22) [F22).

Figure 22

Current activity of 2005-06 graduates (six months after

graduation) — ——

Other 2%

Employed

full-time
8% 57%

Unemployed

Employed (FT or PT unknown) 1%
Source: 2007 Employment Profile, MTCU.

Employment of 2005-06 Ontario college
graduates (six months after graduation)

« Six months after graduation, the overall employment rate
for the 2005-06 graduates who had entered the labour
force was 90 per cent (see appendix 4) (A4).

+ The highest employment rate was in the health sector (93
per cent) and the lowest rate was in the business sector
(88 per cent).

« Seventy-one per cent of employed graduates were
employed in fields they felt were either fully or partially
related to their programs of study. This rate was highest
for graduates in the health sector (86 per cent) and lowest

for graduates of applied arts programs (63 per cent).

+ For both females and males in all sectors, the employment
rates showed slight increases (and the unemployment

rates slight decreases) over those of 2004-05.

« Overall, females were more likely to be employed than

males (90.7 per cent employment for females vs. 88.7 per
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cent for males). The technology sector was an exception, in
that males were more likely to be employed than females

(88.8 per cent employment for males vs. 87.5 for females).

Two years after graduation (National Graduate Survey,
Class of 2000)

« Ninety-three per cent of Ontario college graduates (Class
of 2000) who had entered the labour force were employed
two years after graduation, similar to the university (Bach-

elor’s degree) graduates' rate of 94 per cent.
College graduates relative to the Ontario population

According to the most recent census data (2006), of the total
Ontario labour force aged 25 to 44 years, 68 per cent hold a
PSE credential; 36 per cent have a college credential (including
a trades certificate), and 32 per cent have a university creden-
tial (22 per cent hold a Bachelor’s degree).

In 2006, 87 per cent of the Ontario population aged 25 to
44 with a diploma or certificate were employed, compared
with 86 per cent of bachelor degree graduates. When those
not in the labour force were excluded (i.e. those not looking
for work), 96 per cent of diploma or certificate holders were
employed.

Graduate employment by occupation and industry

Jobs held by current college graduates were categorized by
the standardized occupation classifications used by Statis-
tics Canada, based on information obtained from graduates
six months after graduation. These data demonstrate that
college graduates are working across all occupation catego-
ries (figure 23) (F23).

« 2005-06 college graduates were most likely to be employed
in sales and service-related and business, finance and
administration-related occupations, followed by health-
related occupations.

Earnings of 2005-06 Ontario college graduates
(six months after graduation)

« Average annual salary of new graduates of one- or two-
year programs employed full time in a job related or
partially related to program of study was $30,640.

+ The highest average and median annual earnings were
for males employed in the health sector ($44,000 and
$42,236).
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Figure 23 F23

Percentage of 2005-06 college graduates employed by occupation

Sales and service 23%
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Source: 2005-06 Graduate Satisfaction Survey, MTCU. Occupational groupings based on National
Occupational Classification for Statistics (NOC-S)

« The lowest average and median annual earnings were for
females in applied arts ($28,859 and $27,923).

+ Across all employment sectors, females earned only 91 per
cent of what males earned (averages for those employed

in full-time jobs related to areas of study).

« Salaries were related to program duration and type of
program. Graduates of one-year graduate certificate pro-
grams (specialist programs requiring a previous diploma or
degree) earned the highest salaries on average ($38,467),
followed by three-year programs, two-year basic diplomas,
and then one-year certificate programs, demonstrating a
greater return on investment with a longer duration of
study (figure 24) (F22).



Figure 24 m Further education of 2005-06 Ontario college
Average annual salaries of 2005-06 graduates, by credential graduates (six months after graduation)
40,000

35,000 $38,467 « For the 2005-06 graduates, 26 per cent had resumed full-

22:888 e $31,342 S8 or part-time studies within six months of graduation.
fg:ggg + Educational destinations of college graduates have been
10,000 consistent over the last several years. The majority of
5'008 graduates who pursued further education either returned
Certificate Diploma Advanced Graduate to their own colleges, or enrolled at an Ontario university

(Tyn) (2yr) diploma (3 yr) certificate (ﬁgure 26) .

Source: 2007 Employment Profile, MTCU. Salaries are for those working full-time in jobs

partially or fully related to their fields of study, six months after graduation. « The |arge5t proportion of graduates pursuing full-time
Salaries >$100,000 excluded.

further education were graduates from the applied arts
Two years after graduation (National Graduates Survey, sector (30 per cent) and the smallest proportion were from
Class of 2000) the health sector (nine per cent).

) ] « Of those graduates who continued their education follow-
The median salary of an Ontario college graduate (Class

of 2000), two years after graduation was $33,300 ($34,800
average), compared with the national average of $31,200.

ing graduation, the majority returned to a college. Sixteen
per cent of all 2005-06 graduates returned to a college

within six months; of those returning to a college, 82 per
Ontario university graduates earned a median salary of

$40,000, slightly above the national average of $39,000
(figure 25) (F25).

cent returned to their college of graduation, 13 per cent to
a different college, and five per cent to a private or agricul-
tural college.

« Graduates in preparatory health sciences, and general arts
Figure 25 F25

and sciences and were most likely to further their educa-
Estimated gross annual salaries of Ontario college and university

; . tion at a college.
(Bachelor’s) graduates two years after graduation

$50,000 « Graduates in early childhood education, police founda-
$40,000 tions, general arts and sciences and programs in business
330,000 administration were most likely to further their education
$20,000 R
at a university.
$10,000
S0 7 J5th percentile e 75th percentile Average + The proportion of college graduates furthering their educa-
B College 524,960 $33.300 541184 $34.800 tion at university has increased considerably in recent years,
M University  $32,000 $40,000 $49,000 $42,200 to almost nine per cent for 2005-06 graduates (figure 27)
Source: National Graduates Survey, Class of 2000, Statistics Canada. F27).
Figure 26 F26
Further education of Ontario college graduates by year 2003-04
14%q 12.8% 13-3% 13.2% 2004-05
e M 2005-06
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Source: Graduate Satisfaction Surveys, MTCU.
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Figure 27 F27

College graduates attending university by year
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Source: Graduate Satisfaction Surveys, MTCU.

Ontario’s postsecondary attainment rate

The latest data show that, in 2006, Ontario had the country’s
second-highest PSE attainment rate (65 per cent of the popu-
lation aged 25 to 44). This is slightly higher than in 2005, due
to an increase in university attainment (there was a slight
decrease in college attainment). Ontario has the country’s
highest proportion of degree holders (21 per cent with a Bach-
elor's degree, 31 per cent including all university degrees) but
ranks only eighth in its proportion of diploma or certificate
holders (34 per cent). The high proportion of degree holders
in Ontariois in part attributable to the high numbers of skilled
immigrants who have degrees (figure 28) [F28).

Comparison of PSE graduates in Canada to other
OECD countries

According to the latest OECD data, Canada has the highest PSE
attainment rate of OECD countries (54 per cent for the popu-
lation 25 to 34 years; excluding trades). Together, Canada,
Japan and Korea are substantially ahead of other countries

in the proportion of their 25- to 34-year-old populations who

Figure 28
Population 25-44 years old with PSE credential *
80%
60%
25% 27% . 20% 18%
40% 23%

are postsecondary graduates (figure 29). In recent years, Korea
has made the largest improvements in this age group (e.g.,
increasing from 41 per cent in the 2002 survey) (F29).

Figure 29 F29

Top ten OECD countries according to postsecondary educational
attainment

Korea
United States

0% 20% 40% 60%
Source: OECD, Table A1.3a, Population that has attained tertiary education, Education at a
Glance, 2007.

m Lifelong learners

m Continuing Education

Data are not collected systematically on the number of indi-

vidual students taking continuing education (CE) courses in
Ontario’s colleges. However, the colleges (through the Heads
of Continuing Education) do perform a regular survey of CE
departments that provides the number of annual registra-
tions, and the colleges report CE activity, which allows a
conversion to numbers of students. Using this conversion,
there were approximately 290,000 CE students in Ontario’s
colleges in 2006-07.

F28

[ | College University

27%

9
31% 21% 21%

25% 28%

43% W a0% 42%
0%
AB BC MB NB NL NS ON PE Qc

SK Outside ON CAN

* Respondents report their highest level of education. Categories are defined as follows: College = completed a certificate (including a trades certificate) or diploma from an educational institution
beyond the secondary level. This included certificates from vocational schools, apprenticeship training, community college, CEGEP, and schools of nursing.
Also includes certificates below Bachelor’s degree obtained from a university. University = attained at least a university bachelor’s degree or higher.

Source: Labour Force Survey, Table 282-0004, Statistics Canada.
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Important characteristics and trends regarding continuing
education students in Ontario’s colleges are obtained from the
CAAT Continuing Education Survey, which has been conducted
every few years starting in 1996 (CCl Research Inc.). The most
current survey was administered in fall 2005, to students then

currently registered in CAAT continuing education courses.
Demographics

+ Gender: Female CE students continued to outnumber male
CE students 65 per cent to 35 per cent. This ratio has been
quite steady over time (e.g., 64 per cent female in 1996).

«+ Age: 59 per cent of CE students were between 25 to 44

years of age, with 25 per cent age 45 years and older.

First language and country of highest education

The proportion of students whose first language was neither
English nor French has continued to grow. It increased from
16 per cent in 1996 to 26 per cent in 2005 (figure 30). Simi-
larly, an increased number of CE students indicated that they
completed their previous education in another country, rising
from 15 per cent in 1996 to 24 per cent in 2005 (F30).

Figure 30
Percentages of CE students by first language, over time
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Source: CCl Research Inc.

Goals

The vast majority of CE students reported working towards
some type of credential (73 per cent), with only a small propor-
tion indicating they were working towards completion of a
single course (16 per cent). Sixty-six per cent of students stated
they were taking CE courses for career-related reasons. Personal
development and fulfilment, or pursuing a hobby or interest,
made up just one-quarter of the responses (Figure 31) (E31).

Figure 31 F31

Main reason for taking an Ontario CAAT continuing
education course

Looking for a job ®
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Source: CCl Research Inc.

Level of prior education

In 2005, 69 per cent of CE students had a certificate, diploma
or degree, an increase from 59 per cent in 1996. In particular,
the proportion of degree holders has increased substantially,
from 25 per cent in 1996 to 34 per cent in 2005.

Employment status

« The vast majority of CE students were working, 68 per cent
full time, and 16 per cent part time (figure 32) (F32).

Figure 32 F32

Employment status of continuing education students (Fall 2005)
Homemaker Retired
Unemployed = — Other

Employed
part-time
16%

Employed
full-time
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Source: Provincial Highlights: CAAT Continuing Education Survey, Fall 2005, CCl Research Inc.
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Appendices

Appendix 1

Full-time equivalent (FTE) enrolment at the 24 colleges

2004-05 ‘ 2005-06 ‘ 2006-07

Institution ‘ % of Total % of Total Institution ‘
Total FTE Total FTE

Algonquin 14,811 8.1 14,786 8.1 14,857 8.2 La Cité 3,361 1.8 3,388 1.9 3,351 1.8
Boréal 1,638 0.9 1,445 0.8 1,487 0.8 Lambton 2,349 13 2,287 12 2,194 12
Cambrian 4,374 24 4,022 22 3,800 2.1 Loyalist 3,090 17 3,317 1.8 3,169 17
Canadore 3,028 1.7 2,924 1.6 2,823 1.5 Mohawk 10,456 57 10,633 58 10,546 58
Centennial 10,540 58 9,957 54 9,436 5.2 Niagara 6,847 38 6,817 37 6,627 36
Conestoga 6,862 3.8 6,722 37 6,948 38 Northern 1,466 0.8 1,343 0.7 1,242 0.7
Confederation 3,180 1.7 3,201 1.7 3,099 1.7 Sault 2,323 13 2,085 1.1 1,939 1.1
Durham 6,857 3.8 6,948 38 7,007 38 Seneca 19,058 104 19,191 10.5 19,225 10.5
Fanshawe 12,558 6.9 12,642 6.9 12,409 6.8 Sheridan 13,439 7.4 13,932 7.6 14,060 77
Fleming 6,324 35 6,078 33 5,871 32 St.Clair 7,151 39 7,142 39 6,931 3.8
George Brown 14,841 8.1 15,679 8.6 16,213 8.9 St.Lawrence 5,299 5,348 5319

Georgian 6,773 37 6,941 3.8 7,280 4.0
Total 182,404 | 100.0% | 183,024 | 100.0% | 182,246 | 100.0%
Humber 15,779 8.7 16,195 8.8 16,412 9.0

Source: MTCU.

Appendix 2

Apprentice training by sector - actual and planned enrolment (including OYAP¥)

Planned enrolment
Total actual enrolment (including OYAP) | Planned total Actual enrolment - OYAP only (OYAP only)
2003-04 | 2004-05 | 2005-06 | 2006-07 2007-08 | 2003-04 | 2004-05 | 2005-06 | 2006-07 2007-08

Total construction sector - CAAT 8165 8600 8337 11041 8877 154 136
Total construction sector - private 2533 2726 3174 3085 4132 78 31 119 106 141
Grand total - construction sector 10698 11326 11511 14126 13009 127 71 273 354 277
Total industrial sector - CAAT 4179 3934 4145 4200 4168 61 107 124 155 112
Total industrial sector - private 10 53 88 124 115 0 0 0 3 0
Grand total industrial sector 4189 3987 4233 4324 4283 61 107 124 158 112
Total motive power sector - CAAT 5387 5615 5428 5888 5501 159 219 231 257 151
Total motive power sector - private 112 104 109 70 203 0 0 0 0 15
Grand total motive power sector 5499 5719 5537 5958 5692 159 219 231 257 166
Total service sector - CAAT 5382 5975 6998 9073 14280 384 325 497 798 1312
Total service sector - private 442 489 986 2772 3352 0 0 0 6 0
Grand total service sector 5824 6464 7984 11845 17632 384 325 497 804 1312
Total - all sectors - CAAT 23113 24124 24908 30202 32826 653 691 1006 1458 171
Total - all sectors - private 3097 3372 4357 6051 7802 119 115 156
I T T T T
* OYAP = Ontario Youth Apprenticeship Program; CAAT = Colleges of Applied Arts and Technology; Private includes Kemptuville College. Source: MTCU.

2008 Environmental Scan ¢ Colleges Ontario Students




Appendix 3

Graduates by occupation cluster, 2005-06

Total % of | % change

Advertising and Design
Art

Child / Youth Worker
Community Planning
Crafts

Developmental Services Worker
Education

Fashion

Graphic Arts / Printing
Horticulture

Law and Security

Library

Media

Native Community Worker
Performing Arts
Preparatory / Upgrading
Public Relations
Recreation / Fitness

Social Services

Total % of | % change
graduates | graduates 2004-05

Accounting / Finance
Aviation Management
Business Computer

Business Legal

Business Management
Culinary Arts

Government / Real Estate
Hospitality Management
Human Resources / Industrial Relations
Marketing / Retail Sales
Materials Management

Office Administration

Office Administration — Health
Office Administration - Legal
Small Business

Travel / Tourism

Source: 2007 Employment Profile, MTCU

1898
783
871

18
133
630

3010

714
42
249

3973
104

2895

32
452

4261
483
960

2666

2734
27
1423
907
2864
965
33
1022
1244
2185
216
1107
541
215
153
877

-11.5

13 -10.6
1.5 4.4
0.0 -14.3
0.2 31.7
1.1 14.8
5.1 -2.1
1.2 284
0.1 -47.5
0.4 14.7
6.7 1.7
0.2 18.2
49 -4.5
0.1 -64.4
0.8 16.5
7.2 8.0
0.8 4.8
1.6 -5.8
15.7

0.0 -35.7
24 -30.9
1.5 2219
4.9 22
1.6 -4.4
0.1 50.0
1.7 0.9
2.1 2.0
37 4.5
0.4 27.1
1.9 5.1
0.9 12.0
0.4 7.5
0.3 264
1.5 16.0

el T Total % of | % change
ealth Sciences graduates | graduates 2004-05

Animal Care

Health - Miscellaneous
Health Technology
Nursing Related

889
1945
4065

19.1

15 14
33 -6.2
-20.4

Technol Total % of | % change
ECO 09y graduates | graduates 2004-05

Architectural

Automotive

Aviation - Flight

Aviation — Maintenance
Chemical / Biological

Civil

Drafting

Electronics

Furniture / Wood Products
Geology / Mining
Industrial

Instrumentation
Machining

Marine

Mechanical

Power

Resources

Technology Miscellaneous
Welding

811
70
267
590
1093
51
2766
240
73
46
148
442
38
2064
148
844
674
108

129
14 26.7
0.1 -22.2
0.5 99.3
1.0 -34
1.9 26
0.1 18.6
4.7 -3.5
0.4 4.8
0.1 -27.0
0.1 27.8
0.3 -3.9
0.7 -9.8
0.1 5.6
35 124
0.3 -17.8
14 -11.5
1.1 27

10.2

Students

2008 Environmental Scan

Colleges Ontario



Appendix 4 (A4

Current status of 2005-06 graduates (six months after graduation)

Graduate status Female m Total® | Female m Total® | Female m Total* Female m Total® | Female m

Total Graduates 15841 8156 24174 9931 6532 16513 6251 936 7292 1620 9381 11050 @ 33643 25005 59029
Total in the Survey 11989 6164 18285 7336 4802 12173 4850 703 5632 1228 7263 8532 | 25403 18932 44622
Response Rate 757% 756% 756% @ 73.9% 735% 73.7% 776% 751% 772% 758% 774% 772% 755% 757% 75.6%
Total in Labour Force 8110 4156 12369 5894 3696 9623 4263 641 4976 952 5733 6723 19219 14226 33691
Employment Rate 91.2% 89.1% 90.5% 88.8% 87.1% 88.1% 932% 93.1% 932% 87.5% 88.8% 88.6% 90.7% 88.7% 89.8%
Full-Time 5687 3140 8906 4515 2910 7450 2774 480 3303 735 4809 5575 | 13711 11339 25234
Part-Time 1586 521 2122 668 286 957 21 107 1248 93 248 342 3468 1162 4669
Unknown 124 43 167 49 25 74 76 10 86 5 34 39 254 12 366
Unemployed 713 452 1174 662 475 1142 292 44 339 119 642 767 1786 1613 3422
Unemployment Rate 88%  10.9% 95% 11.2% 129% 11.9% 6.8% 6.9% 6.8% | 125% 11.2% 11.4% 93% 11.3% 10.2%
Not in Labour Force 3879 2008 5916 1442 1106 2550 587 62 656 276 1530 1809 6184 4706 10931
Full-Time Education 3588 1907 5522 1232 1008 2242 457 56 517 246 1431 1679 5523 4402 9960
Other® 277 90 369 204 91 295 124 6 133 30 90 121 635 277 918
Unknown 14 1" 25 6 7 13 6 - 6 - 9 9 26 27 53
Self-Employed Full-Time 230 195 431 83 140 223 39 12 52 9 153 162 361 500 868
Self-Employed Rate 4.0% 6.2% 4.8% 1.8% 4.8% 3.0% 1.4% 2.5% 1.6% 1.2% 3.2% 2.9% 2.6% 4.4% 3.4%

Source: 2007 Employment Profile, MTCU.
a. All division totals include records with unspecified gender information.
b.‘Other’ graduates’ status includes travel, health, and family responsibilities.
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5 Resources

The provincial government has made education a priority. However, if colleges are to continue to
provide high-quality training and education opportunities, the provincial government must ensure
the necessary resources are available.

Despite the funding increases in recent years, per-student funding for Ontario colleges continues to
lag that for secondary schools and universities, and operating grants are almost 10 per cent lower
than they were 15 years ago.

This section provides a summary of college system resources, including revenues and expenses,
capital and operational funding, human resources, and student financial information. Trends in
funding are also covered.
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Resources

m Highlights

Revenues and expenses

In 2006-07, college system revenues totalled almost $2.7
billion. Provincial government funding from all sources
accounted for half of college system revenues. College
system expenses amounted to $2.6 billion. Salaries, wages

and benefits accounted for close to 60 per cent of expenses.
Funding for colleges

Despite the positive impact of the Reaching Higher Plan on
operating grants for colleges, in 2008-09 real funding per stu-
dent (FTE) is expected to be almost 10 per cent lower than it
was in 1993-94.

+ In contrast, college enrolments in 2008-09 are expected to
be 19 per cent higher than in 1993-94.

+ Per-student revenues from operating grants and tuition
fees for Ontario colleges continue to be the lowest among

the provinces.

« Funding (per student) for Ontario colleges also continues
to lag that for secondary schools and universities.

« Although the government has provided additional funding
for college facilities renewal and capital projects during the
last two years, the funding represents one-time funding
whereas the need for capital investment is ongoing.

Human resources
Colleges currently employ about 35,000 people. Between

1993-94 and 2007-08, the number of full-time staff employed

at colleges decreased by about seven per cent.
Student finances

« In 2007-08, about 66,000 college students were OSAP
recipients (about 43 per cent of total full-time college
students).

« On average, the amount of assistance that college stu-
dents received from OSAP was $8,400.

« The OSAP default rate for the college system was 11 per
cent in 2007, down from 13.6 per cent in 2006.

+ Findings from the College Applicant Survey suggest that
more than two in five applicants or their families have no
money set aside for college.

Overview of college system resources

This chapter discusses various aspects of college and student
resources, including revenues, expenses, human resources
and student finances.

College system revenues and expenses

College revenues

College revenue sources currently include the provincial, fed-
eral and municipal governments, students, other individual
clients, and the private sector. As illustrated in figure 1, col-
lege system revenues from all sources totalled almost $2.7 bil-
lion in 2006-07.

Funding from the provincial government from all sources
accounted for half of college system revenues in 2006-07.
Tuition fees are also a significant source of revenues for
colleges and account for about 22 per cent of system
revenues. Revenues from ancillary sources and other fees
account for 13.5 per cent of college revenues. Descriptions of
each of the revenue sources shown in figure 1 are provided in

appendix 1 (F1) (A1)

Figure 1 (F1]

Ontario college system revenues, 2006-07
Total revenue = $2,698,516,223

Other
revenue
13.1%

Other Ancillary
tuition & other
1.3% 13.5%

| I

—

Unfunded &I Regulated
mterr}qtlona tuition
tuition 13.5%
Additional

cost recovery

tuition 3.1% I—Grants—other 1.5%

* Provincial government grants from all sources.
Source: Ontario Ministry of Training Colleges and Universities CFIS 2006-07.
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College expenses

As shown in figure 2, in 2006-07, college system expenses
amounted to $2.6 billion. Salaries, wages and benefits com-

prise the biggest expense category for colleges (F2).

Figure 2
Ontario college system expenses, 2006-07
Total expenses = $2,602,486,053

Furniture & Other
equipment expenditures
1% 23%

— Salaries

& wages
50%

—
Utilities,
maintenance

& taxes 10%

Supplies & J
general
admin I_
Employee benefits

Source: Ontario Ministry of Training Colleges and Universities, CFIS, 2006-07.

Recent developments in funding for colleges

Reaching Higher Plan

After many years of under-funding and neglect, the 2005
Ontario Budget announced the Reaching Higher Plan with
new multi-year funding commitments for postsecondary
education through to 2009-10. The investments provide
funding for a broad range of postsecondary activities,
including operating grants for colleges and universities,
student aid, and training and apprenticeships. The additional
funding was for priorities such as improved access to higher

education, quality programming, and better facilities.
Skills to Jobs Action Plan

In its 2008 budget, the Ontario government announced a
new Skills to Jobs Action Plan, with a $1.5-billion investment
over three years in skills training. The Skills to Jobs Action Plan
includes $355 million for a new Second Career Strategy to
help 20,000 unemployed workers get long-term training for
new careers, and $75 million to expand apprenticeship. A
significant portion of this funding could potentially flow to

colleges.

As discussed below, the budget also included investments for

capital.
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Operating funding for colleges to 2008-09

Subsequent to the announcement of the Reaching Higher
Plan, the government introduced a three-year interim fund-
ing framework for the college system in 2006. Work on a
new funding framework, to be implemented for 2009-10, is

currently underway.

On a systemwide basis, the total operating funding alloca-
tions for colleges are shown below. The figures for 2007-08
include the additional $28 million in one-time operating

funding announced in March 2008.

+ 2004-05- $967.3 million
+ 2005-06 - $1085.1 million
+ 2006-07 - $1,189.2 million
+ 2007-08 - $1,280.9 million
+ 2008-09-$1,265.3 million

Clearly, the level of funding for 2008-09 presents significant
challenges for the college system.

Specific changes in transfer payments

Information for the last five years from the latest transfer pay-
ment memo from the Ministry of Training, Colleges and Uni-
versities is provided in table 1. The information is helpful for
tracking changes to particular grants over time. The figures in
the table reflect the implementation of the Reaching Higher
Plan and the interim funding framework (71).

Long-term trends in college funding

Overall trends

This section examines long-term trends in college funding
per student (per full-time equivalent student). Figure 3 shows
the overall trends in actual and anticipated revenues from
operating grants plus regulated tuition fees in both nominal
and constant (2002) dollars from 1993-94 to 2008-09. Despite
the recent investments that have been made for postsecond-
ary education, in real terms, funding (operating grants plus
tuition fees) for colleges on a per-student basis in 2008-09
($7,034) will be about the same as it was in 1993-94 ($6,988).



Table 1
Transfer payment budget announcements, 2004-05 to 2008-09 ($)

Funding Source 2004-05 2005-06 2006-07 2007-08 2008-09

GPOG 701,811,982 722,595,285 778,721,214 788,814,388 789,417,796
SPOG 90,429,627 98,515,109 153,462,495 164,383,669 163,615,341
Performance Funding 16,391,400 17,276,183 17,419,731 17,441,400 17,441,400
Access to Opportunities Program 16,200,000 11,937,078

Quality Assurance Fund 59,643,000 59,643,000

Tuition Freeze Compensation 6,417,993 15,508,474 2,000,000

SWD Tuition Compensation 1,000,000 1,000,000
Sustainability Fund 25,000,000

Enrolment Growth 5,724,600

Collaborative Nursing 45,634,298 66,586,802 83,832,035 107,400,000 107,400,000
Nursing Pilot 1,100,000 500,000 400,000 400,000
Quality Improvement Fund (QIF) 85,785,000 126,854,156 130,200,000 137,700,000
Access to Opportunity 6,182,955 7,582,921 10,100,000 15,700,000
Other Transformation Grants 18,862,922 33,134,860 32,600,000
Total Provincial Transfer Payment Budget 967,252,900 1,085,129,886 1,189,235,474 1,252,874,317 1,265,274,537

Source: February 26, 2008 announcement from MTCU.
Notes: Figures for 2004-05 to 2006-07 are actuals. Figures for 2007-08 are updated preliminary allocations and for 2008-09, notional allocations. Figures for performance funding for 2005-06 to
2008-09 include funding for KPI consultants. The total provincial transfer payment budget for 2007-08 does not include the one-time funding of $28M announced in March 2008.

The differential between the two lines shown in figure 3 pro- Trends in operating grants and tuition fees

vides a picture of the impact of inflation on funding for col-

Figure 4 illustrates the change (indexed to 1993-94) in rev-
leges. Inflation increases the costs of goods and services that 9 ge ( )

. . . enues (in constant dollars) from operating grants and oper-
colleges purchase in meeting their mandate to educate and ( ) P 99 P

ating grants plus tuition fees on a per-student basis for the
1993-94 to 2008-09 period, along with enrolment (F4).

train Ontario’s workforce. These goods and services include
employees, equipment, supplies, information technology,
buildings, etc. (F3).

Figure 3 Figure 4 @

Trends in per student funding, 1993-94 to 2008-09 Enrolment and revenue changes, 1993-94 to 2008-09
(operating grants plus regulated tuition fees) (indexed to 1993-94)

@®re * Grants plus net tuition fees per FTE @ Grants per FTE
@ Nominal (- ) Real (2002 dollars) P P P

9,000 20
15
8,000 = 10
&
< 5
Q
» 7,000 Py 0
2 )
S TS
8 :
6,000 o -10
2 -15
2
5,000 o 20
-25
4,000 -30
93- 94- 95- 96- 97- 98- 99- 00- 01- 02- 03- 04- 05- 06- 07- 08- 93- 94- 95- 96- 97- 98- 99- 00- 01- 02- 03- 04- 05- 06- 07- 08-
94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 94 95 9 97 98 99 00 01 02 03 04 05 06 07 08 09
Source: Ontario Ministries of Training, Colleges and Universities and Finance, Statistics Canada and Source: Ontario Ministries of Training, Colleges and Universities and Finance, Statistics Canada and
Colleges Ontario. Colleges Ontario.
Note: Excludes tuition set-aside and Collaborative Nursing. Note: Revenue figures are in constant 2002 dollars. Figures exclude the tuition set aside and
Figures for 2007-08 include $28M in one-time operating funding. Collaborative Nursing. Figures for 2007-08 include $28M in one-time operating funding.
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Operating Grants

The chart clearly demonstrates that college enrolments in
2008-09 are expected to be about 19 per cent higher than in
1993-94. However, despite the positive impact of the Reach-
ing Higher Plan on operating grants for colleges, in 2008-09
real funding ($5,335 per FTE) is expected to be almost 10 per
cent lower than it was in 1993-94 ($5,906).

Tuition fees

In 2008-09, in real terms, regulated college tuition fees are
expected to be about 72 per cent higher than they were in
1993-94. Tuition fees have helped to buoy college revenues.
The combination of the erosion of public funding and rising
tuition fees has transferred more of the financial burden of a
college education to the student. In 2008-09, regulated tu-
ition fees are expected to account for about one-quarter of
per student revenues (from operating grants plus regulated
tuition fees), up from about 15 per cent in 1993-94.

A new tuition framework was announced in the spring of
2006. The new policy came into effect for the 2006-07 aca-
demic year and will be in place until 2009-10.

In 1996-97, the provincial government created the tuition set
aside, which was designed to return some of the funds gener-
ated by tuition increases back to students in the form of fi-
nancial aid. In the first year of the program, 10 per cent of
the tuition increase over the year prior was to be set aside for
financial aid. In 1997-98, the set-aside level increased to 30
per cent of any tuition increase, where it remains today. In
2006-07, college sector tuition set-aside funds totaled about
$42 million.

The new tuition fee framework continues to require colleges
to set aside a portion of their tuition fee revenue for student
assistance. The amount of the set-aside has been frozen at
the 2005-06 levels with adjustments for changes in enrolment

levels.

Comparisons of college operating funding

In addition to an examination of historical trends, it is informa-
tive to compare college revenues in Ontario to those in other

provinces and other sectors.
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Interprovincial comparisons

Figure 5 illustrates college revenues from operating grants
and tuition fees for all provinces for 2006-07 and additionally
for 2007-08 for Ontario. When revenues from operating grants
and tuition fees are considered together, per-student funding
in Ontario in 2006-07 stood at $7,796, the lowest amongst the
provinces. Funding in Ontario was 42 per cent lower than that
in Saskatchewan, the province with the highest level of per
-student funding ($13,527) (F5).

Figure 5

Estimated grant and tuition fee revenue per college student for all
provinces 2006-07 and Ontario 2007-08

Tuition fee revenue
M Grants

Tuition fee revenue
M Grants

SK MB AB NS NB  BC NL  PQ PE

Source: Colleges Ontario, Ontario Ministry of Training, Colleges and Universities and relevant
provincial ministries.
Note: Ontario figures exclude the tuition set aside and Collaborative Nursing and in
2007-08 include $28M in one-time operating funding.
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Comparisons of funding for Ontario’s education sectors

Revenues from operating grants and tuition fees for three
Ontario educational sectors for 2007-08 are shown in figure
6. Itis clearly evident that on a per-student basis, funding for
colleges continues to lag that received by publicly funded

secondary schools or universities (F6).

Figure 6 (Fo |

Operating funding and tuition fees per student
Ontario education sectors, 2007-08

B Grants Regulated tuition fees
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Note: Figures for colleges exclude the tuition set aside and Collaborative Nursing and for 2007-08
include $28M in one-time operating funding.




Comparisons of funding for colleges and three other public
sectors

Figure 7 shows the change since 1988-89 in operating fund-
ing (in constant 2004-05 dollars) on a per-client basis for four
public sector organizations. In contrast to health care, uni-
versities and schools, Ontario colleges have experienced an
erosion of their public funding base per client (7).

Figure 7

Operating expenditures* per client for colleges and
three other public sectors
Ontario, 1988-89 to 2004-05 (1988-89=100)

Health Care Schools @ Universities @ Colleges

200
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100 A’.—.-._.—M

80

Per cent change over 1988-89

60
1989 1991 1993 1995 1997 1999 2001 2003 2005
Year ending

Source: Council of Ontario Universities, Ontario Universities Resource Document, March 2007.
Note: Schools from 1997-98 on excludes debt charges.
* Indices are based on constant 2004-05 dollars.

Real funding for health care has increased by 93 per cent,
from just over $1,400 per client in 1988-89 to about $2,700
per client in 2004-05. While the level of funding for schools
has fluctuated over the course of the period under consider-
ation, in real terms, the level in 2004-05 was the same as that
in 1988-89 ($8,300 per client). Real funding for universities in
2004-05 ($13,200 per client) was 3.4 per cent higher than in
1988-89 ($12,800 per client). In contrast to these sectors, real
funding for colleges was 9.1 per cent lower in 2004-05 ($8,900
per client) than in 1988-89 ($9,800).

Apprenticeship funding

In 2006-07, there were close to 98,000 active apprentices in
Ontario. The 2008 Ontario Budget provided $75 million over
three years to expand apprenticeship. The government’s goal
is to increase new apprenticeship registrations by 25 per cent
by 2011-12.

The in-school portion of apprenticeship programs is funded
through a per diem. Effective August 1, 2002, the Ontario

government introduced a fee for all apprentices (including
Ontario Youth Apprenticeship Program) of $10 per diem. This
fee amounts to approximately $400 for an apprentice (based
on an eight-week in-school block).

As illustrated in table 2, in current dollars, the apprentice-
ship per diem has increased only by about two per cent since
1993-94. Afterinflation is taken into account, in real terms the
per diem has decreased more than 20 per cent. The student
in-school fee has offset some of this reduction.

The per student apprenticeship budget (per diem plus stu-
dent fee) in current dollars has increased 20 per cent since
1993-94. However, once inflation is taken into account, the
budget has decreased by about six per cent (T2).

m Capital and equipment funding

In order for colleges to successfully meet their mandate and
deliver relevant programs and services, the state of their fa-
cilities and equipment needs to be maintained and renewed
on a continual basis. The learning environments provided by
colleges have to be in keeping with current academic delivery
practices and the standards of industry, particularly for equip-
ment and technology. College facilities also need to be reli-

able, safe and code-compliant.

A review' of the capital requirements of Ontario colleges was
completed by the Educational Consulting Services Corpora-
tion (ECS) in 2007. The review estimated that the college sys-
tem requires a $700 million capital infusion for facility renewal
and to correct infrastructure deterioration and safety issues

arising from a backlog of deferred maintenance.

Once the backlog of renewal projects has been addressed,
colleges would require about $80 million annually for 10 years
to keep colleges in optimum condition. The estimate is based
on the replacement value of the college system’s building in-
ventory, and the industry standard of a required investment

of 1.5 per cent of that value.

Through the Facilities Renewal Program Allocation, colleges re-
ceive a small amount of funding - $13.3 million annually. Al-
though the government has provided additional funding for
college facilities renewal and capital projects during the last
two years, the funding represents one-time funding whereas
the need for capital investment is ongoing.

! Educational Consulting Services Corporation, When Efficiency Becomes a
Liability: Capital Funding Priorities in the Ontario College System (February 2007).
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Table 2
Summary of apprenticeship per diem history, 1993-94 to 2006-07

Total apprenticeship

Per diem fee Student fee budget per student
1993-94 $54.87 n/a $54.87
1994-95 $57.63 n/a $57.63
1995-96 $58.64 n/a $58.64
1996-97 $58.64 n/a $58.64
1997-98 $58.64 n/a $58.64
1998-99 $58.64 n/a $58.64
1999-00 $58.64 n/a $58.64
2000-01 $58.64 n/a $58.64
2001-02 $59.81 n/a $59.81
2002-03 $51.01 $10 $61.01
2003-04 $52.23 $10 $62.23
2004-05 $53.47 $10 $63.47
2005-06 $54.74 $10 $64.74
2006-07 $56.03 $66.03

Total per student

(constant 2002 dollars) | - 2002 dollrs | Pprenticeship budget n
84.7 $64.78 $64.78
84.7 $68.04 $68.04
86.8 $67.56 $67.56
88.2 $66.49 $66.49
89.8 $65.30 $65.30
90.6 $64.72 $64.72
924 $63.46 $63.46
95.1 $61.66 $61.66
98.0 $61.03 $61.03
100.0 $51.01 $61.01
102.7 $50.86 $60.59
104.6 $51.12 $60.68
106.9 $51.21 $60.56
108.8 $51.50 $60.69

Source: Ontario Ministries of Training, Colleges and Universities and Finance, Statistics Canada, and Colleges Ontario.

The 2007 Ontario Budget provided one-time capital funding
for 2007-08 in the amount of $105 million for college facilities
renewal, including existing building maintenance, through
the College Facilities Investment Program. The budget also
provided $34.5 million for capital projects, many of which had

been previously identified.

As well, in early 2008, the government provided one-time
funding of $65 million for campus renewal for energy efficien-
cy, campus safety and security initiatives and the renewal of

existing infrastructure.

As a part of the Skills to Jobs Action Plan, the 2008 Ontario Bud-
get announced a $200 million investment for Strategic Skills
Training Capital to expand training centres and capacity. Col-
leges should potentially be eligible to receive some of this
funding. The budget also allocated $45 million over three
years for the Apprenticeship Enhancement Fund for state-of-
the-art equipment for the technical training of apprentices.
The budget also provided $60 million over three years for the
College Equipment and Renewal Fund to ensure that colleges

have up-to-date equipment.
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Human resource trends

Current staffing levels

Ontario colleges currently employ about 35,000 people in
academic, support and administrative roles on a full-time and
part-time basis. Administrative staff comprises a small por-
tion of college human resources (five per cent) (T3).

Table 3

Colleges staffing levels *

Academic staff 6,840 11,326 18,166
Support staff 6,495 8,605 15,100
Administrative staff 1,868 1,868

Source: College Compensation and Appointments Council
* Data are for 2006-07

Historical trends in full-time staff

Changes in the number of full-time staff in each of the broad
staffing categories (administrative, academic, support), along
with enrolment, are shown in figure 8. From 1993-94 to 2007-
08, the total number of full-time staff employed at colleges
decreased by seven per cent. Enrolment (FTE) increased by 16
per cent during this period (F2).



Figure 8 (Fs)

Changes in full-time college staff and enrolment
(indexed to 1993-94)
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Source: Ontario Compensation and Appointments Council, Ontario Ministry of Training,
Colleges and Universities and Colleges Ontario.

m Student finances

m Sources of student aid?

There is a strong reliance on financial aid by college students.
The main source for college student financial aid in Ontario is
aid administered through the Ontario Student Assistance Pro-
gram (OSAP).

Through OSAP, students may qualify for Canada-Ontario Inte-
grated Student Loans, and various Ontario and federal grants,
scholarships and bursaries.

The Canada-Ontario Integrated Student Loan program is a ma-
jor component of OSAP. These loans are to full-time students,
and are funded by both the federal and Ontario governments.
The federal government also operates a loans program for

part-time students.

In 2007-08, about 66,000 college students were OSAP recipi-
ents (about 43 per cent of total full-time college students).
More than $555 million dollars in assistance was provided
to these students by OSAP. On average, the amount of assis-
tance that college students received from OSAP was $8,400.

About a third of OSAP recipients are college students.

2We gratefully acknowledge the assistance of the Ministry of Training,
Colleges and Universities with the development of this section.

In addition, colleges are a significant source of financial aid
for their students. Ontario colleges are required to set aside
a portion of tuition revenues for need-based student finan-
cial aid each year. In 2006-07, college sector tuition set-aside
funds totaled about $42 million.

Colleges participate in the student access guarantee, a part-
nership between government and institutions to ensure stu-
dents can get enough financial assistance to cover the cost of
their tuition, compulsory fees, supplies and equipment. With
the guarantee, colleges provide students with additional aid

for these costs if their OSAP assistance is not enough.

Further details on college OSAP recipients are provided in
appendices 3 through 6 (re).

m OSAP default rates

The Ontario government monitors and publishes OSAP de-
fault rates on an annual basis. The rates are calculated two
years after students with loans have graduated. The overall
default rate for Ontario postsecondary institutions in 2007
was 8.6 per cent, down from 10.3 per cent in 2006.

The default rate for the college system as a whole was 11 per
cent in 2007, down from 13.6 per cent in 2006. The default
rates for the different categories of postsecondary institu-
tions for 2006 and 2007 are shown in table 4 (T2).

Table 4
OSAP default rates by type of institution, 2006 and 2007

Type of institution Rate for 2007 (%) | Rate for 2006 (%)

Colleges 11.0 13.6
Universities 4.3 57
Private career colleges 17.5 16.8
Other institutions 4.8 6.0
Postsecondary system total 8.6 10.3

Source: OSAP (http://osap.gov.on.ca)

Historical trends in default rates for all categories of institu-
tions are depicted in figure 9. Default rates have fallen consid-
erably since the late 1990s. The total default rate for all post-
secondary institutions in 2007 (8.6 per cent) was about 37 per
cent of what it had been in 1997 (23.5 per cent) (F9).
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Figure 9 (Fo]

OSAP loan default rates, 1997-2007
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Total amount saved for college

Consistent with previous years of the College Applicant Sur-
vey, more than two in five applicants or their parents had no
money set aside for college. In order to finance their college
educations, applicants intended to draw upon a wide variety
of funding sources.

« Seventy-four per cent of applicants planned to draw upon
employment earnings (table 5), up from 69 per cent of
applicants in 2006 (T5).

Table 5

Sources of funding for
college applicants

Per cent of applicants

Average dollar
expecting to draw amount expected
from each source from each source *

T R

Parents 52% $3,747

RESP 13% $4,054

Trust fund 5% $3,837

Personal savings 56% $2,772

Employment earnings 74% $2,590
T N R

Bank loan 17% $5,975

Student loan 36% $6,142

Family loan 6% $3,036
[scnmmcaoees || ]

Scholarships/bursaries 27% $1,488

Aboriginal scholarships 2% $4,750

Other government grants 5% $2,307

Source: 2007 College Applicant Survey, Academica Group Inc. * Excluding $0 amounts
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« Fifty-two per cent of applicants reported that they would
draw on parental contributions to finance their education.
This percentage decreased from 62 per cent in 2006.

« In terms of average dollar amounts, applicants expected
that student loans and bank loans would be the largest
sources of funding.

Financial aid opportunities were expected to provide a signifi-
cant source of funding for many applicants. As shown in figure
10, 68 per cent of applicants either had applied or planned to
apply for student financial aid at the time of the survey (March
2007) (F10).

Figure 10 (F10]

Plans regarding financial aid

Will not apply
32%

Plan to apply
62%
Have
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Source: 2007 College Applicant Survey, Academica Group Inc.

Concerns over funding were reported by the vast majority of
applicants. Eighty-four per cent of applicants reported experi-
encing at least some concern about having sufficient funding
for college (figure 11). Applicants reported relatively similar
levels of concern when asked about the amount of debt they

were incurring, and their ability to repay this debt (Fi1).

Figure 11

Applicant concern about having sufficient funding
Very much 49%
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Slightly 14%

Not at all 15%

Don’t know I 2%
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Source: 2007 College Applicant Survey, Academica Group Inc.
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Appendices

Appendix 1

Description of revenue sources

Grants - provincial government Additional cost recovery (deregulated) programs
This refers to unrestricted funding received directly from all provincial govern- These are revenues from programs that are eligible for general purpose
ment sources, which is distributed through a funding distribution mechanism. operating grant funding for which the colleges have the discretion to recover

additional program costs by establishing fees that exceed those permitted for

Grants - other regulated fee programs. Tuition fees from these programs are referred to as

Includes unrestricted funding received directly from: additional cost recovery fees.
« All federal government sources which are not received in return for specific Other tuition
training services
- All municipal government sources which is distributed through a funding This category includes other tuition and the apprenticeship classroom fee.

distribution mechanism
« All unrestricted grants received from sources other than government
agencies This category includes revenues received for non-tuition related incidental fees
(also referred to as ancillary fees) for items that are not covered by tuition fees
and ancillary revenues from college activities designed to provide additional

Ancillary and other

Regulated tuition

These are revenues from fees from regulated programs for which the tuition services for students such as the operation of a campus book store, cafeterias,
fee is set at a level between the minimum and maximum fee levels as student residences, parking facilities, athletic/fitness operations run directly by
established by the Ontario Ministry of Training, Colleges and Universities the college.

tuition fee policy.
Other revenues

International and unfunded tuition . -
The other category includes revenues from a broad range of activities

This source of revenue refers to amounts received through the payment of including daycare services, rental of college facilities, contracted educational
tuition and ancillary fees paid by or on behalf on international students and services, donations, etc.

other students who are not eligible to be reported in the audited enrolment

report used to determine funding from the GPOG. Source: Ontario Ministry of Finance, Ontario Population Projections Update, Spring 2007.

Appendix 2

Operating grant and regulated tuition fee revenue per FTE, 1993-94 to 2008-09
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Academic Year =Ry T = ce | el |R,Ra?Y| 2 2av| e z® |z28(z2V |Ra R R
1993-94 $808.2 161,552 0 $5,003 84.7 $5,906 0.0 $916 $1,081 $0 $916 $1,081 0.0 $5,919 $6,988 0.0
1994-95 $807.9 163,498 1.2 $4,941 84.7 $5,834 -1.2 $1,008  $1,190 $0 $1,008  $1,190 10.0 $5,949 $7,024 0.5
1995-96 $809.2 167,977 4.0 $4,817 86.8 $5,550 -6.0 $1,709  $1,278 $0 $1,109  $1,278 18.1 $5,926 $6,828 -2.3
1996-97 $688.8 166,165 29 $4,145 88.2 $4,700 -20.4 $1,275  $1,446 $17 $1,258  $1427 31.9 $5,404 $6,127 -12.3
1997-98 $686.5 168,560 43 $4,073 89.8 $4,535 -23.2 $1,403  $1,562 $55 $1,348 $1,501 388 $5,421 $6,036 -13.6
1998-99 $698.9 169,367 4.8 $4,127 90.6 $4,555 -229 $1,543  $1,703 $97 $1,446  $1,59 47.6 $5,573 $6,151 -12.0
1999-00 $709.1 168,997 46 $4,196 924 $4,541 -23.1 $1,684 $1,823 $139  $1,545 $1,672 54.6 $5,741 $6,213 -11.1
2000-01 $722.2 166,912 33 $4,327 95.1 $4,550 -23.0 $1,718  $1,807 $150  $1,569  $1,649 52.5 $5,895 $6,199 -113
2001-02 $745.8 167,679 38 $4,448 98.0 $4,539 -23.2 $1,752  $1,788 $160  $1,592 $1,625 50.2 $6,040 $6,163 -11.8
2002-03 $767.6 176,473 9.2 $4,350 100.0 $4,350 -26.4 $1,786  $1,786 $170  $1,616  $1,616 494 $5,966 $5,966 -14.6
2003-04 $868.6 181,415 123 $4,788 102.7 $4,662 -21.1 $1,820 $1,772 $180  $1,640  $1,597 47.7 $6,428 $6,259 -104
2004-05 $921.6 182,404 129 $5,053 104.6 $4,830 -18.2 $1,820  $1,740 $180  $1,640  $1,568 45.0 $6,693 $6,398 -84
2005-06 $1,0185 183,024 133 $5,565 106.9 $5,206 -11.9 $1,820 $1,703 $180  $1,640  $1,534 418 $7,205 $6,740 -3.5
2006-07 $1,105.4 182,246 12.8 $6,065 108.8 $5,575 -5.6 $1,911 $1,756 $180  $1,731 $1,591 47.1 $7,796 $7,166 25
2007-08 $1,173.5 187,593 16.1 $6,255 110.8 $5,646 -4.4 $2,007  $1,811 $180  $1,827 $1,649 52.5 $8,082 $7,295 44
2008-09 $1,157.9 192,360 19.1 $6,019 112.8 $5,335 9.7 $2,097 $1,859 $180  $1,917 $1,699 57.1 $7,937 $7,034 0.7

Per cent change
IR T2 n.- = . 109.3 --

1. Funding data from 2004-05 onwards have been updated to reflect MTCU'’s funding annoucments as of Feb 26/08. Figures exclude CERP and Collaborative Nursing.
Figures for 2007-08 include additional $28 million in one-time operating funding announced in March 2008.
2. Enrolment figures for 2007-08 are preliminary from MTCU and 2008-09 are EPWG forecasts as of March 2008.
3. Constant 2002 dollars. Assumes CPI inflation in 2008 is the same as in 2007. Sources include Statisics Canada, the Ontario Ministry of Finance and Colleges Ontario.
4. Tuition Fees for 2006-07 and 2007-08 were obtained from MTCU and are based on colleges survey. The figure for 2008-09 was projected by applying an increse of 4.5 per cent.
5. Tuition set aside is constant at the 2005-06 level.
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Appendix 33 [A3]

Levels of student assistance and number of recipients *

Canada Ontario No. of
student student college Full-time
loan loan OSAP postsecondary | Percent
Year (current $) (current $) | recipients | enrolment** | of total
1995-96 215,629,393 185,478,505 73,096 134,127 54%
1996-97 260,511,404 241,772,883 72,329 134,409 54%
1997-98 267,928,680 246,830,445 71,885 135,831 53%
1998-99 253,665,820 210,114,562 68,539 136,170 50%
1999-00 236,765,028 195,673,536 63,767 137,342 46%
2000-01 208,400,244 175,446,527 55,648 135,136 41%
2001-02 191,759,052 161,653,012 51,042 138,103 37%
2002-03 195,144,941 162,868,898 52,055 147,391 35% Appendix 6 A6
2003-04 209,840,409 165,630,631 54,133 152,446 36% Distribution of loan recipients by student group and sector, 2006-07
2004-05 211,635,640 178,704,456 55,384 153,881 36% Married /
2005-06 261,777,389 195,504,480 59,605 151,558 39% Sole support Independent Dependent
2006-07 279,555,035 203,166,375 63,390 151,354 42% Colleges of Applied 11439 180% 20,535 324% 31416 49.6%
Arts and Technology
* Ontario Student Loan entitlement includes Canada Millennium Bursary. Students may receive UnfvaEis 7,670 6.9% 31258 28.1% 72221 65.0%

an Ontario Student Opportunity Grant (OSOG) for the portion of the loan that exceeds $7,000.
Commencing in 1999-00, Millennium Bursary recipents may receive enhanced OSOG for the Priv.

ate Career Colleges
portion of the loan that exceeds $6,500. (Formerly PVSs) 9 4,287 41.6% 4,142 402% 1,879 18.2%
** Full-time postsecondary headcount (excludes other, sponsored and international students). Y

Appendix 4

Number of awards by student group

Student Group 1998-99 1999-00 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07

Dependent at Home 13,133 12,981 11,283 10,400 11,443 12,362 12,577 13,581 14,651
Dependent Away 18,479 17,884 15,541 14,249 14,773 15,364 15,076 15,675 16,765
Independent* 21,147 18,131 15,668 14,442 14,045 14,821 16,508 19,063 20,535
Married 6,993 6,646 5,998 5,566 5777 5,883 5,757 5,809 5,837
Sole Support 8,690 8,036 7,087 6,375 6,011 5,703 5,466 5,477 5,602
Other

* Prior to 2004-05, includes students who qualify as independent students under the Canada Student Loans Program and dependent students under the Ontario Student Loans Program.

Appendix 5

Average loan entitlement by student group *

Student Group 1998-99 1999-00 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07

Dependent at Home 3,051 3,167 3,146 3,336 3,467 3,676 3,825 3,826 3,727
Dependent Away 5,802 5,896 6,089 6,016 6,160 6,360 6,416 6,803 6,713
Independent** 6,218 6,222 6,384 6,381 6,363 6,512 6,903 8,001 8,146
Married 9,740 9,833 9,719 9,732 9,938 10,117 10,147 11,156 11,134
Sole Support 13,371 13,335 13,400 13,575 13,395 13,375 13,378 14,853 14,870
Other 7,084 6,410 6,358 12,647 6,988

6,767 6,782 6,898 6,924 6,878 6,936 7,048 7,672 7,615

* Canada Student Loan and Ontario Student Loan entitlement divided by number of awards. Entitlement includes Canada Millennium Bursary.

Students may receive an Ontario Student Opportunity Grant (OSOG) for the portion of the loan that exceeds $7,000. Commencing in 1999-00, Millennium Bursary recipients may receive enhanced
0OSOG for the portion of the loan that exceeds $6,500.

** Prior to 2004-05, includes students who qualify as independent students under the Canada Student Loans Program and dependent students under the Ontario Student Loans Program.

3 Note: Source for appendices 3 through 6 is the Ontario Ministry of Training, Colleges and Universities.
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Accountability / Results / Perceptions

Ontario college students receive education and training that is internationally recognized. They are
taught by faculty that have extensive experience, strong academic credentials and teach in well-
equipped labs.

The colleges deliver results, as confirmed by independent research. More than 90 per cent of gradu-
ates find employment within six months of graduation. More than 93 per cent of employers report
being satisfied with the quality of the graduates hired.
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Accountability / Results / Perceptions

m Introduction

Performance measurement has taken on heightened impor-
tancein colleges as the need increases for graduates equipped
with the skills and abilities to build an adaptable, competitive
workforce.

This section outlines accountability measures and processes
that ensure responsible investment of public funds, demon-
strates resultsachieved through reporting on Key Performance
Indicators, and examines perceptions of applicants, students,
graduates and employers.

Accountability framework

Ontario colleges are responsive to students, employers and
the public and have processes and measures built into their
structure to demonstrate their accountability to the commu-
nity, government and to the public. Accountability processes
include:

« Developing a strategic plan, business plan, and an annual
report including financial statements, which are submit-
ted to government following approval by their respective
board of governors.

+ Creating fiscal, enrolment and other annual audits. In
2006/07, colleges reported undergoing more than 200
different audits.

« Reporting to the community through respective boards
of governors, whose members include business and com-
munity leaders.

« Each college reports to program advisory committees that
are comprised of community employers.

« Complying with more than 100 program standards devel-
oped in cooperation with employers, labour, professional
and regulatory bodies and educators, as well as compli-
ance with the province’s credentials framework, which
also sets out program level outcomes, curriculum stan-
dards, and essential employability skills requirements.

« Reviewing programs regularly to ensure ongoing quality
relevancy, and currency.

Accountability / Results / Perceptions
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+ Undergoing arm’s-length audits thatensure quality assurance
mechanisms are effective and consistent with international

best practices.

+ Reporting to the public on Key Performance Indicators (KPIs).

Key Performance Indicators (KPls)

KPI overview

Ontario college reporting of Key Performance Indicators
(KPIs) on graduate outcomes, graduate satisfaction and
employer satisfaction began in the fall of 1998. Beginning in
2000-01, KPIs have been included in the government funding
decisions for a portion of the allocations to colleges. The
amount of performance funding has remained constant for
the last six years at $16.4 million and is distributed to each
college according to a formula that reflects the institution’s
size and its KPI scores. Student satisfaction data has also been
collected since 1998-99, but is not tied to funding distribu-
tion. All students are surveyed beyond their first semester,
and graduates and employers are surveyed six months after

student graduation.

Trends in Key Performance Indicators

Over the past year, there have been positive gains in all overall
ratings. The graduation rate increased by 1.6 per cent over
the past year alone and the trend over time shows continued
improvement (figure 1). Over the past year, smaller increases
were reported in the satisfaction rates (figure 2) (F1) (F2):

Figure 1 [F1]
Trends in graduation rates, 2000-01 to 2007-08 *

66%
64%
62%

60%
58%
57.7
56% 57.5 56.7 57.4
54%

52%
00-01 01-02 02-03 03-04 04-05 05-06 06-07 07-08
*KPI reporting year

Source: Ontario Ministry of Training, Colleges and Universities (MTCU).
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Figure 2

Trends in student, graduate and employer satisfaction rates
(percentages very satisfied / satisfied), 2000-01 to 2007-08*

@ Student
satisfaction rate

Graduate
satisfaction rate

@ Employer
satisfaction rate

100%

90% @

—o—o0—o—0 40—

80%
70%

60%

00-01 01-02 0203 03-04 04-05 0506 06-07 07-08

*KPI reporting year Source: MTCU.

Student satisfaction rate: This rate is calculated from the
average of four key questions on the Student Satisfaction
Survey: the students’ program is giving them the knowledge
and skills that will be useful in their future career; overall
quality of the learning experience; overall quality of facilities/
resources; and the overall quality of services. The average
satisfaction rate for students in the 2007-08 academic year
was 77.9 per cent, a slight increase from 77.4 per cent in the
previous year (figure 3) (E3).

Figure 3

Trends in student satisfaction KPI results
(percentages very satisfied / satisfied) 2000-01 to 2007-08*

@ Quality of facilities / resources
College services

@ Knowledge and skills gained
Quality of learning experience

100%

90%

80%

70% ._'__.__.’.—’H—.

60%
00-01 01-02 02-03 03-04 04-05 05-06 06-07 07-08

* KPI reporting year Source: MTCU.

Graduate satisfaction rate: This is determined from the
percentage of graduates who are very satisfied/satisfied with
the usefulness of their college education in achieving their
goals after graduation. For the 2006-07 graduates, 82.8 per
cent were satisfied or very satisfied, up from 82 per cent in the
previous year. By division, Health Sciences students had the
highest overall satisfaction rate (figure 4) (F4).
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Figure 4 (F4)

Graduate satisfaction by division (2005-06 graduates, six months
after graduation; percentages very satisfied / satisfied)

100% -

95% A
90% -
85% A
80% -
75% A 79.5 79.3
70% A
65% A
60% -
Applied Business Health  Technology All
Arts Divisions

Source: 2007 Employment Profile, MTCU.

Employer satisfaction rate: In the Graduate Satisfaction
Survey, respondents are asked to provide their employers’
contact information; the employers are then surveyed. The
employer satisfaction rate is determined from the employers’
overall satisfaction with their employees’ “college prepara-
tion for the type of work he/she is doing” When compared
to results from the previous year, the rate increased slightly,

going from 92.6 per cent to 93.1 per cent.

Graduation rate: The KPI graduation rate is based on the
proportion of students who completed one-year programs
within two years, two-year programs within three years,
and three-year programs within five years. For example, the
2006-07 KPI graduation rate is based on students who started
one-year programs in 2005-06, two-year programs in 2003-04,
and three -year programs in 2001-2002, and who had gradu-
ated by 2006-07. It increased from 63.3 per cent last year to
64.9 per cent this year (figure 1) (E1).

Employment rate: The KPl employment rate is the percentage
of graduates who are working full or part time within six
months of graduation. It excludes those who are in school full
time, or are not actively looking for work. It increased from 90.1
per cent in 2006-07 to 90.5 per cent in 2007-08 (figure 5) (F5).

Figure 5

Trends in graduate employment rates (percentages employed six
90%

months after graduation) over the last 10 years*
91.0
89.7 901 -
88.9 89.3
89% 88.7
85% a4 877 88.0
87%
86% l
85%

92%
91%

98-99 99-00 00-01 01-02 02-03 03-04 04-05 05-06 06-07 07-08
Source: MTCU.

* KPI reporting year
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LVl Perceptions of high school students

In 2005-06, Alan King and colleagues at the Social Policy
Evaluation Group at Queen’s University conducted a survey of
Ontario high school students to examine their perceptions of
postsecondary education and collegesin particular.Highlights
of the survey were previously reported in the 2007 Environ-
mental Scan. The full report, Transition to College: Perspectives
of Secondary School Students, was released in November 2006,

and is available at www.collegesontario.org.

Over the past year, no new data are available at a provincial
level. However, the Toronto District School Board (TDSB)
conducted a survey of 105,000 students from Grades 7 to
12 and published their findings in Research Report: 2006
Student Census, Grades 7-12: System Overview. The report was
released in October 2007. Despite the fact that the study was
conducted locally, highlights are included below because the
information concerning students’ future plans was gathered

from such a large number of participants.

For the study, students from Grades 7 to 12 in 289 schools were
asked to complete an in-class survey about a wide range of
topics, including their future postsecondary education plans
and expectations. The response rate was 92 per cent for the
Grades 7 and 8 students, and 82 per cent for the Grade 9 to 12
students. The complete report, including details on the meth-
odology, is available from the following website: http://www3.

thestar.com/static/PDF/2006studentcensus_overview.pdf.

m Future education plans and expectations

Students were asked about postsecondary school plans, and
their perceptions of their parents’ expectations. Responses
from Grades 7 and 8 students revealed a close match between
students’ plans and their perceptions of their parents’ expecta-

tions regarding colleges and universities:

« More than half of students planned to go to university,

and 18 per cent to colleges.

« Nearly 20 per cent of students indicated they were
unsure of their postsecondary plans and 23 per cent
perceived that their parents were not sure about post-

secondary expectations.

Results for the same questions in the Grades 9 to 12 group

revealed:
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« The proportion of undecided students dropped to
13 per cent and the proportion who perceived their
parents were unsure dropped to 14 per cent.

+ The percentage of students who planned to go to uni-
versity rose to 60 and the percentage who indicated
this was their parents’ expectation rose to 67 per cent.
Fifteen per centindicated they planned to go to college
and approximately the same percentage perceived
their parents expected them to go to college.

+ Three per cent of high school students indicated they
planned to pursue apprenticeship, and only one per
cent indicated this was their parents’ expectation.

When the results of the TDSB study are compared with those of
the 2006 King study, the results are similar, despite the fact the
King study surveyed students in Grades 11 and 12 and those
completing a fifth year, while Grades 9 to 12 were surveyed
in the high school segment of the TDSB study. Both studies
report relatively the same percentage of high school students
planning to go to college. For students planning to go to
university, the TDSB study revealed that 60 per cent of high
school students planned to go while the King study reported
that 50 per cent planned to go either directly or after time off
school. Overall, just under 60 per cent of students in the King
study indicated their parents wanted them to attend university,

compared to over 65 per cent of students in the TDSB study.

m Perceptions of college applicants

The 2007 Ontario College Applicant Survey Final Report by
Academica Group contains the results of their fifth annual
survey. The report contains demographic and other data for
applicants to Ontario’s 24 colleges, including their percep-
tions of colleges and the factors influencing their college
choices. In comparison to other years, the 2007 survey has a
greater focus on the use and influence of colleges marketing
materials and recruitment techniques. Completed surveys
were received from 14,775 English and 763 French respon-
dents of the 53,922 applicants surveyed, representing a 28.8
per cent response rate. By comparison, the 2006 response rate
was 26 per cent. Highlights of the report are included below.
For more detailed information, the complete report can be

obtained from the Colleges Ontario website:

http://www.collegesontario.org
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The report classifies applicants into four different types
according to their previous education for comparison
purposes. The categories and corresponding percentages of
the total number of responses are listed below.

Direct Entry - those who applied directly from high school,
representing 46 per cent of applicants who responded.

Delayed entry - applicants who had left or graduated from
high school at least one year prior and had no postsecondary
education (PSE) experience, representing 15 per cent.

PSE transfer - those planning to transfer directly from another
postsecondary education institution, representing 25 per
cent.

Former PSE students - applicants who left or graduated from
a postsecondary institution at least one year prior to their
planned enrolment in college, representing 13 per cent.

Highlights of the survey findings are given in the following
sections.

m Marketing influences

Applicants were given a list of sources and were asked to iden-
tify the sources they used to select their first choice college.
They were also asked to identify the most influential source of
college information. Websites were both the most used and
the most influential sources for applicants.

Almost all (95 per cent) respondents indicated they had visited
college websites and considered them very influential, and 42
per cent of all applicants surveyed visited four or more.

Three-quarters of applicants used print materials such as
viewbooks, calendars, and program brochures, making this
the second most influential source of college information.
The mean influence rankings for sources of information are
given in figure 6 (£6).

English-language and French-language applicants rated
sources as equally appealing, but English-language applicants
were more likely to report more positively on helpfulness of
calendars and viewbooks than French-language applicants.

When rating helpfulness of first choice college resources,
applicants considered viewbooks to be more helpful than
calendars.

Websites

When asked about available website features for their chosen
college, just over 50 per cent of applicants spent the most time
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on the prospective student pages and 25 per cent chose the
faculty pages. Figure 7 lists the most popular website features
for applicants who indicated websites were a source of influ-
ence when selecting a first choice college (E7).

Figure 6

Mean influence of information sources to select first choice college

Website

Viewbook

Program brochure
College calendar
Mail contact

Friends

Campus open house
Email contact

Formal campus tour
Informal campus tour
HS guidance

Liaison presentation
College info program
Family

HS teacher

Phone contact

N
0 wiw
212 o
wiw
D

Web portals

o
-
N
w
N

Source: 2007 College Applicant Survey.

Figure 7

Website features used, respondents influenced by website
Admission status
Career information 75%
FAQ'’s 58%
Site search engine 57%
Check financial aid 49%
Take virtual tour
Request viewbook 35%

Residence selection
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Inquiry forms 9%

On-campus
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Book a campus tour 26%
Read weblogs

Video interviews §PEQ)

o

20% 40% 60% 80% 100%
Source: 2007 College Applicant Survey.
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College print materials

Three-quarters of applicants used print materials and one-
third considered them more than somewhat influential.
About 50 per cent of applicants reported high school guid-

ance counsellors as the primary source for print materials.

Most applicants scanned two of each type of publication, and
younger applicants were more likely to use multiple view-
books and calendars. All applicants considered viewbooks
to be more helpful to decision-making than calendars, and
applicants with postsecondary education experience were
more likely than those with high school backgrounds to rate

calendars as helpful.
Personal recommendations

At least three-quarters of applicants used personal recom-
mendations from friends or family to select their first-choice
college. While high school guidance counsellors and teachers
exerted less influence, one-quarter of applicants rated guid-
ance counsellors as quite or very influential, and one in five

rated high school teachers similarly.
College liaison activities

When communicating with high school applicants, colleges
carry out a variety of liaison activities including mail, email,
phone contact, high school visits, and campus tours. About
three-quarters of high school applicants reported using the
post-application mail contact to help them choose their first-
choice school, almost as many used email contact, and just
over half used phone contact. Those who were influenced by
personal contact considered mail or email to be more influen-

tial than phone contact.

Over half of the applicants used campus visits as sources of
information. When asked about the use and influence formal
campus tours, open houses and informal tours, applicants
rated them similarly, with one in five applicants finding them

quite or very influential.

Decision to attend college

The survey reported on applicant responses to a series of
questions to elicit more detailed information about appli-
cants’ decision making processes.
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Reasons

When asked to select the single most important reason for
deciding to apply to a college, 29 per cent of the applicants
selected career preparation. Figure 8 lists respondents’ main
reasons (F8).

Figure 8

Main reasons for deciding to apply to a college

29%

Career preparation
Personal development 18%
Get credential 14%

Career advancement 11%

Make more money 7%

Career change 7%

<
5

University prep

N
2
>

Couldn’t find job

R
X

Encouragement

College prep I 1.6%
Employer required |0.4%

Add to foreign
credentials

None of the above I 1.4%

0 5% 10% 15% 20% 25% 30%
Source: 2007 College Applicant Survey.

When the results were analyzed by applicant type, personal
development was a particularly important reason to those
categorized as direct entry and delayed entry, while career
change was most likely to be selected by respondents in the
former PSE category.

Type of institution

Over 70 per cent of applicants applied only to college and 13
per cent applied to both college and university. When dual
applicants were categorized by type, approximately 17 per
cent fell in the direct entry category and, in contrast, only five
per cent were classified as delayed entry.

Type of credential sought

When asked about the type of credential they intended to
obtain, approximately 45 per cent of applicants indicated their
intent to obtain a diploma, more than one-quarterintended to
obtain an advanced diploma, 10 per cent intended to obtain a
certificate, and nine per cent ajoint college-university degree.
French-language applicants were slightly more interested in
applied degrees and joint college-university programs than
were English-language applicants.
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Choice of program

Overall, a majority of applicants indicated an interest in health
science programs. When analyzed by language, there were
some minor variations noted.

Most applicants indicated the major reasons for their interest
in first-choice program were personal interest and the desire
to obtain a related job. Figure 9 shows the list of reasons
presented and their classification as major, minor, or not a
reason by applicants (F9).

Figure 9 (Fo]

Reasons for interest in first choice program

[ | Major reason Minor reason I Not a reason

Personal interest 86%

11%' 3%

11%. 4%

Good at it 52% 34% 14%

Want related job 85%

Course prerequisite 36% 30% 34%

36%

Co-op included 36% 28%
Job placement rate 33% 38% 30%

Grads get paid well 31% 39% 29%

Pgmis right length 28% 36% 36%

Encouragement 27% 43% 30%

Close to home 28% 29% 46%

Program prestige 24% 40% 37%

Know person in field 22% 31%

Affordable REEH 35%

~ s
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A

Ease of entry JNEN 29% 60%

No other plan EBZ 14% 81%

° H

20% 40% 60% 80% 100%
Source: 2007 College Applicant Survey.

Living arrangements

When asked about living arrangements for their first-choice
college, 60 per cent of applicants responded that they did
not intend to relocate, 18 per cent said they intended to live
in residence and 19 per cent intended to rent off-campus.
Analysis by applicant type revealed that direct and delayed
entry applicants were the most likely groups to relocate, with
28 per cent in the direct entry category and 17 per cent in the

delayed entry group indicating they would live in residence.
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Financial considerations:

When asked if they planned to apply to the Ontario student
aid program to finance their college education, 62 per cent
responded that they planned to apply, six per cent had
already applied, and 32 per cent did not plan to apply. Predict-
ably, 78 per cent of applicants from low-income households
(under $30,000 per year) planned to seek financial assistance,
compared to 30 per cent of those from high income (greater
than $150,000) households. Less than 50 per cent of direct
entry applicants report that they will have access to parental
savings, compared to 28 per cent of applicants categorized
as delayed entry, 32 per cent categorized as PSE transfer

students, and 19 per cent in the former PSE category.

Using data from the questions on funding sources, the 2007
report estimated the overall average debt load for the first
year of college to be $6,685, reflecting a four per cent increase

over the 2006 estimate.

When asked if they were concerned about their ability to
repay debt incurred for college education, two-thirds of

respondents were somewhat or very concerned.

m Perceptions of college students

Student Satisfaction Survey

Since 1998-99, all Ontario college students beyond their first
semesters have been surveyed in class about their satisfac-

tion with four key areas:
« How learning experiences in their programs relate to their
future careers (knowledge and skills obtained).
« Overall quality of the learning experiences.
+ Quality of facilities/resources in the colleges.
« Quality of services in the colleges.

Satisfaction with academic components specific to teaching

and learning experiences have been rated highly:

« Eighty-seven per cent were satisfied or very satisfied that
their programs provided them with skills and abilities spe-

cific to their chosen careers.

- Eighty-six per cent were satisfied or very satisfied that their

programs included topics relevant to their future success.
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+ Eighty-six per cent were satisfied or very satisfied with
their teachers’ knowledge of subjects.

« Eighty-four per cent were satisfied or very satisfied that
their teachers were up-to-date/current in their fields.

- Eighty-three per cent were satisfied or very satisfied that

their programs developed their ability to work with others.

The quality of other key areas of facilities/resources and
services that impact students’experiences, however, have not
been rated as strongly. Of those students who made use of

these services:

« Fifty-seven per cent were satisfied or very satisfied with
their colleges’ special skills services.

« Fifty-seven per cent were satisfied or very satisfied with
their colleges’employment/placement/career services.

« Fifty-four per cent were satisfied or very satisfied with their
colleges’bookstores.

+ Forty-nine per cent were satisfied or very satisfied with
their colleges’ cafeteria/food services.

m Perceptions of graduates and employers

College graduates

Some highlights from the 2006-07 Graduate Satisfaction Survey

include:

- Eighty-five per cent were satisfied or very satisfied with their
colleges’ preparation for the type of work they were doing.

+ Ninety-one per cent were satisfied that the course mate-
rial in their programs was up to date.

« Eighty-nine per cent were satisfied with the course content
and 88 per cent with the overall quality of instruction.

« Eighty-nine per cent of college graduates would recom-
mend their programs to someone else, and 96 per cent
would recommend their colleges.

Perception of graduates’ skills and abilities by graduates
and employers

In the Graduate Satisfaction Survey, employed graduates are
asked to provide the contact information of their employers.
More than 7,000 employers were surveyed to collect informa-
tion regarding their satisfaction with the 2005-06 graduates
they employed. Results revealed that 85 per cent of graduates
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were satisfied or very satisfied with their colleges’ overall
preparation for the type of work they were doing, compared
to 93 per cent of employers who were satisfied or very satis-
fied with the colleges’ overall preparation for the type of work
the graduates were doing.

On both the graduate and employer satisfaction surveys,
respondents were asked the same set of questions about
the graduates’ various skills and abilities. Table 1 shows how
college graduates’ self-evaluations and employer evaluations
compared (T1).

Table 1

Graduate and employer satisfaction with graduates’ educational

preparation for various skills and abilities
isfied and satisfied) G ElElo/l
(percentage very satisfied a satisfaction | satisfaction

A. Specific job-related knowledge 84 89
B. Specific job-related skills 86 90
C. Oral communication 920 91
D. Written communications 88 89
E. Comprehension 92 94
F. Math skills 72 81
G. Computer skills 82 89
H. Critical thinking 90 88
I. Problem solving 90 88
J. Research and analysis 81 74
K. Teamwork 92 94
L. Organization and planning 90 89
M. Time management 88 88
N. Quality of work 91 94
O. Productivity 89 91
P. Creative and Innovative 81 81
Q. Adaptable 89 94
R. Responsible 93 95
Source: MTCU.

Some highlights include:

« Ninety-four per cent of employers and 92 per cent of
graduates were satisfied or very satisfied with the highly
valued skills of teamwork.

« Ninety-four per cent of employers and 91 per cent of
graduates were satisfied or very satisfied with the quality
of work.

+ Ninety-four percent of employers were satisfied or very
satisfied with their new employees’ability to adapt to new
situations and demands by applying and/or updating
their knowledge and skills.

« Ninety-one per cent of employers were satisfied or very
satisfied with their new employee’s productivity.
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Appendices

Appendix 1 (A 1]

Ontario Colleges of Applied Arts and Technology - Key Performance Indicators 2000-01 to 2007-08 *

Reporting year 2000-01 2001-02 m 2003-04 2004-05 2005-06 2006-07 2007-08

Graduate employment rate (%) 91.0 88.7 87.4 87.7 88.0 89.3 90.1 90.5
Graduate satisfaction rate (%) 57.7 57.5 56.7 57.4 58.5 60.1 63.3 64.9
Very satisfied/satisfied 82.6 81.4 79.8 79.7 80.5 81.6 82.0 82.8
Neither 9.3 9.7 11.0 10.5 10.3 9.9 10.0 10.0
Very dissatisfied/dissatisfied 8.0 8.9 9.1 9.8 9.2 8.5 8.0 7.2
Employer satisfaction rate (%)
Very satisfied/satisfied 90.9 91.7 92.0 92.0 92.7 92.1 92.6 93.1
Neither 6.3 6.0 6.0 54 4.6 5.1 4.8 4.2
Very dissatisfied/dissatisfied 29 24 2.0 2.6 2.7 29 2.6 2.7
Student satisfaction rate (%)
Very satisfied/satisfied 74.9 74.4 75.1 75.1 76.3 77.8 77.4 77.9
Neither 17.6 18.6 17.9 17.8 17.1 16.2 16.4 16.2
Very dissatisfied/dissatisfied 7.5 7.0 7.0 7.0 6.6 6.1 6.1 59
Knowledge and skills gained (%) (question 14)
Very satisfied/satisfied 86.2 85.6 85.8 85.1 86.3 873 87.2 87.5
Neither 9.2 10.3 9.8 10.4 9.7 8.8 9.0 8.8
Very dissatisfied/dissatisfied 4.6 4.1 43 45 4.0 39 338 37
Quality of learning experiences (%) (question 26)
Very satisfied/satisfied 79.1 78.6 79.0 789 80.1 81.2 81.1 81.8
Neither 14.7 15.7 15.2 153 14.5 13.7 13.7 13.4
Very dissatisfied/dissatisfied 6.2 5.8 5.8 59 5.4 5.1 5.2 4.8
Quality of facilities/resources (%) (question 44)
Very satisfied/satisfied 67.5 67.1 68.1 68.8 70.0 71.7 71.0 71.3
Neither 22.6 235 225 22.2 214 20.5 20.9 20.8
Very dissatisfied/dissatisfied 9.9 9.4 9.3 9.0 8.6 7.8 8.0 7.8
Quality of college services (%) (question 45)
Very satisfied/satisfied 66.8 66.2 67.5 67.7 68.9 70.8 70.3 70.9
Neither 24.0 25.0 239 235 229 217 22.2 21.8
Very dissatisfied/dissatisfied 9.3 8.8 8.6 8.7 8.2 7.5 7.5 7.3
* Graduate data for the KPI reporting year refer to graduates of the previous academic year. Source: MTCU.

Web sites of interest

Ministry of
Training, Colleges http://www.edu.gov.on.ca
and Universities
KPI Section of http://www.edu.gov.on.ca/eng/general/postsec/
MTCU Site colindicator.html
Canada Millennium . . . .

) http://www.millenniumscholarships.ca/en/main.
Scholarship

. html

Foundation

Human Resources
and Skills http://www.hrsdc.gc.ca/
Development
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